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Cratbsa 1

Brectn B 3akoH Poccuiickon ®egepauun ot 9 oktabps 1992 roga N 3612-1 "OcHoBbI 3akoHogaTenbLCTBa
Poccuickon ®epepaumm o kynbType" (Begomoctn Cwbesga HapogHbix genytaToB Poccunckon depepaumm u
BepxoBHoro Coeta Poccuiickon ®egepaumm, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbctBa Poccuiickon
depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, c1. 3477; N 40, cT. 5035) cneaywowmne nsMeHeHus:

1) pasgen VI gononHutb ctatbsamm 36.1 1 36.2 criegylowlero coaepXaHus:

"CtaTbs 36.1. HesaBmcmmas oueHka KayecTBa Oka3aHus yCryr opraHn3aumsammn KynbTypbl

HesaBucumasa oueHka KavyecTBa OKasaHusl yCryr opraHMsauusMu KynbTypbl sIBMiSieTCS O4HOM M3 ¢bopMm
OOLLEeCTBEHHOrO KOHTPONS M MPOBOAMTCA B LENAX MpefoCcTaBneHusa rpaxgaHam mHdopMaumMmM O KavecTBe
oKasaHus YCInyr opraHnsaumsMum KynbTypbl, @ Takke B LLENSAX NOBbILLEHUSA KayecTBa UX AEeATENbHOCTH.

Hes3aBncumMas oueHKa KadecTBa OKasaHUS YCryr opraHusauuamu KynbTypbl npegycMmaTpuBaeT OLEHKY
YCINOBUIM OKa3aHus Yycrnyr Mno TakuMm OOLMM KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYNHOCTb MHopmauun o6
opraHusaumy KynbTypbl; KOM(OPTHOCTb YCMOBUW NpedocTaBneHust YCNnyr U OOCTYMHOCTb UX MOMy4YeHus; BpeMs
OXMOaHWa NpefoCTaBneHuss ycnyru; Ao0poXenaTenbHOCTb, BEXNMBOCTb, KOMMETEHTHOCTb PabOTHUKOB
opraHusauuy KynbTypbl; YOOBNETBOPEHHOCTb KAYECTBOM OKa3aHWUs YCIyr.

HeszaBucumas oueHka KayecTBa okasaHus YCryr opraHusauusmMmn KynbTypbl NPOBOAUTCH B COOTBETCTBUM C
NnonoXeHnsiMn Hactodwen cratbu. [lpy npoBedeHMM He3aBMCUMOW OLEHKM KayecTBa OKasaHus  ycnyr
opraHusaumsiMm  KynbTypbl  Ucnonb3yetcsa obuwiegoctynHass wuHdopmaumsa 00 opraHu3auusix  KynbTypbl,
pasmellaemasi B TOM 4mcne B opMe OTKPbITbIX AaHHbIX.

HesaBucumasa oueHka KayecTBa OKasaHWUs YCMyr OpraHusaumsiMm KynbTypbl MPOBOAUTCA B OTHOLUEHWUU
opraHusaumi KynbTypbl, yuypeguTensamu KoTopbix saABnstoTcss Poccuiickaa Pepepauusa, cybbektbl Poccunckon
degepaumn unn MyHuumnaneHble obpasoBaHus, OPYrMX OpraHn3auun KynbTypbl, B YCTABHOM KanuTane KOTOpbIX
ponsi Poccuiickon ®epepaunn, cybbekta Poccuiickon ®epepauum wmnm MyHUUMNanbHoro obpasoBaHus B
COBOKYMHOCTW NpeBbILIaeT NATbAECAT MNPOLEHTOB, a TakKe B OTHOLIEHUN NHbLIX HErOCYAapCTBEHHbIX OpraHu3auui
KyNbTYpbl, KOTOPblE OKa3blBalOT rocyAapCTBEHHbIE, MyHULMNANbHbIE YCNYrn B cdhepe KynbTypbl.

HeszaBucumas oueHka KayecTBa OKasaHWs YCnyr opraHusauuMsaMu KynbTypbl HE NPOBOAUTCH B OTHOLUEHUU
cO3[aHus, UCNONHEHNS U UHTEepNpeTauumn NpousBeJeHNn NuTepaTypbl U UCKYCCTBA.

B uensix cosgaHusa ycrnosuin Anst opraHvM3auumn npoBeaeHns He3aBUCMMOW OLIEHKM KayecTBa OKasaHus ycnyr
OopraHusaunsiMm KynbTypbl:

dedepanbHbI OpraH UCMOMHMTENBHOW BAACTW, OCYLLECTBASIOWMA (OYHKUMU NO BbipaboTke M peanv3aumm
rocy4apCTBEHHOW MOJNUTUKA U HOPMAaTMBHO-MPABOBOMY pPEryrMpoBaHMi0 B cdepe KynbTypbl (ganee -
YMOMHOMOYEHHBIN heaeparnbHblii OpraH UCMOMHUTENbHOW BNacTu), ¢ y4acTMeM CNeLmanvcToB, OCYLLECTBAOLLMX
npodeccnoHarnbHyld OeATenbHOCTb B cdepe KynbTypbl, OOLWIECTBEHHbIX OpraHuM3auunm B cdepe KynbTypbl,
o0LecTBeHHbIX 00beaNHEHNIA NoTpebuTenern (Mx accouuauunn, Co30B) (ganee - obLWECTBEHHbIE OpraHu3aumm)
dopmMmpyeT OOLLECTBEHHLIN COBET MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KavyecTBa OKasaHwus ycrnyr
opraHusaumsMn KynbTypbl U yTBEpXAaeT nonoxeHwe o Hem. lNepeyeHb opraHusauuii KynbTypbl, B OTHOLUEHWUN



KOTOPbIX He MPOBOAUTCH He3aBUCUMAs OLiEeHKa KavyecTBa OKasaHWs UMW YCNyr, YTBEPXOAEeTCH YNONTHOMOYEHHbIM
heaepanbHbIM OpraHoOM UCMOMHUTENBHOW BNAcTu ¢ NpeAaBapuTenbHbiM obCyxaeHnem Ha obLLeCTBEHHOM COBETE;

opraHbl rocygapCTBeHHOM BrnactM cybbektoB Poccuiickon ®Pepepaumm c  yvyactmeMm o6LLECTBEHHbIX
opraHusaumi opMupytoT 0BLEeCTBEHHbIE COBETbI MO MPOBEAEHMI0 HE3ABMCUMOM OLEHKM KavyecTBa OKasaHus
YyCrnyr opraHusauusMu KynbTypbl, PacrnofioXeHHbIMU Ha TeppuTopusix cybbektoB Poccunckon depepauum, u
YTBEPXAAIOT MNONOXKEHNE O HUX;

OpraHbl MECTHOrO CaMoOynpasrieHUss C y4YacTMeM OOLLUECTBEHHbIX OpraHu3auui Bnpase OPMUPOBATH
obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusaumsmu
KynbTypbl, PACNONOXEHHbIMU Ha TEPPUTOPUAX MyHULMNAnNbHbLIX 06pasoBaHnin, 1 yTBEPKAATb NOMOXEHNE O HUX.

MokasaTenu, xapakTepusylolue oOLiMe KpUTepun OLeHKM KayecTBa OKasaHus YCMyr opraHusaumsamu
KynbTypbl, YyKasaHHbIMM B 4YacTW YeTBEpPTOM HaCTosAWen CcTaTbu, YCTAHaBNUBAIOTCA  YNONHOMOYEHHbIM
deaepanbHbIM OpraHoOM UCMONHUTENBHON BRAcTW C NpegBapuTeNbHbIM 00CYXAeHeM Ha oOLeCTBEHHOM COBeTe.

Mo pelleHno  ynonHOMOYEHHOro  d)efeparnbHOro  opraHa  WCMONHWUTENbHOW  BracTW,  OpraHoB
rocynapcTBeHHOM BriacTu cybbektoB Poccunckon ®egepaumm nnm opraHoB MECTHOMO camoynpaBsreHus yHKUMK
O6LLEeCTBEHHbIX COBETOB MO MNPOBEAEHWIO HEe3aBUCUMOW OLEHKM KavecTBa OKas3aHus YCnyr opraHu3aunsMu
KynbTypbl MOTYT ObITb BO3NOXEHbI Ha CyLLIECTBYIOLLME NPU 3TUX OpraHax obLeCcTBeHHbIe coBeThbl. B Takux cnyyasax
obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusaumsmu
KynbTypbl HE co3aatoTcs.

OO6LLUeCTBEHHbIV COBET MO MPOBEAEHUI0 HE3aBMCMMOW OLEHKM KayecTBa OKasaHus ycryr opraHu3aumsmm
KynbTypbl opMmmpyeTca Takum 06pas3omM, 4ToObl Obina MCKNIOYEeHa BO3MOXHOCTb BO3HWKHOBEHMS KOH(MMKTA
nHtepecoB. CoctaB o00WEecTBEHHOro coBeTa opMmumpyeTca U3 uucna npepcraBuTenen OO EeCTBEHHbIX
opraHusaumin. Yncno 4neHoB OOLLECTBEHHOro coBeTa He MOXeT OblTb MeHee 4eM NATb 4YeroBek. YneHbl
0o6LLEeCTBEHHOrO COBeTa OCYLLECTBNAT CBOK AeATeNbHOCTb Ha OOLecTBeHHbIX Havanax. MHdopmaumsa o
AeATenbHoCTM o6 eCcTBEHHOro coBeTa pasMellaeTcsi OpraHoM rocygapCTBEHHOW BfacTW, OpraHoM MECTHOro
camMoynpasreHus, npu KOTOPbIX OH co3faH, Ha CBOEM odmumansHoM caunTe B
NH(OPMALIMOHHO-TENEKOMMYHUKaUoHHoN ceTn "MHTepHeT" (ganee - ceTb "UIHTepHeT").

HesaBucumas oueHka kavyecTBa okaszaHUs yCnyr opraHnsaumsammn KynbTypbl, OpraHmdyemasi 06LeCcTBeHHbIMU
coBeTamu Mo ee NPOBEAEHMNIO, MPOBOAMNTCS HE Yallle YeM OAWH pa3 B rog U He pexke YeM OAMH pa3 B Tpu roaa.

OO6LecTBeHHbIe COBETHI MO MPOBEAESHNIO HE3aBMCHMMOM OLEHKM KavyecTBa OKa3aHus YCNyr opraHu3aumsmu
KynbTypbl:

OonpeaensoT NepeyHn opraHnM3aumi KynbTypbl, B OTHOLUEHUM KOTOPLIX MPOBOANTCS HE3aBMCMMas OLIEHKa;

dOopMUPYIOT  MpeanoxeHus Ans  paspaboTkm TEXHUYECKOro 3ajaHusd Ans  opraHusauun, Kotopasi
ocyliectsnsiet cbop, 0606LeHNe 1 aHanM3 nHopMauMn O KayecTBe OKa3aHWs YCIyr OpraHn3auusiMn KynbTypbl
(manee - onepartop), NPMHMMaIOT yyacTve B PacCMOTPEHUW MPOEKTOB AOKYMEHTauMu O 3akynke paboT, ycnyr, a
TaKkKe MNPOEKTOB rOCYAapCTBEHHOro, MYHULMMNANbHOrO  KOHTPAKTOB,  3aKM4YaeMbIX  YNONTHOMOYEHHbLIM
denepanbHbIM OpraHOM WCMONHWUTENBHOM BriacTW, opraHamMu rocygapCTBEHHOW BracTu cybbekToB Poccuickow
denepaLmn nnv opraHamm MECTHOro camoyrpaBeHUs C ornepaTopom;

yCcTaHaBnMBaloT NpU HeOOXOAMMOCTM KpUTEPUN OLEHKMN KayecTBa OKasaHWs YCryr opraHm3aunsamMuy KynbTypbl
(OONONHWTENBHO K YCTAHOBMEHHBIM HACTOSILLEN CTaTben OBLUM KpUTepusim);

OCYLLECTBMAIT HEe3aBMCMMYIO OLIEHKY KayecTBa OKa3aHWs yCrnyr opraHu3aumsMu KynbTypbl C y4eTOM
nHdopmaumm, NpeacTaBneHHoON onepaTopom;

npeacTaBnsAlT COOTBETCTBEHHO B YNOSTHOMOYEHHBLIN dheepanbHbIi opraH UCMOMHUTENbHOW BNAcTW, OpraHbl
rocygapcTtBeHHON Briactu cybbektoB Poccuiickon Pegepaumm, opraHbl MECTHOMO CaMoyrnpaBneHust pesynbTaThl
He3aBMCKMMOW OLIEHKM KayeCcTBa OKasaHus YCryr opraHM3aumsaMuy KynbTypbl, a Takke npeanoxeHns ob ynyylieHum
KayecTBa X AeATENbHOCTU.

3aknoyeHne rocyaapCTBEHHbIX, MYHULMMNAbHbIX KOHTPAKTOB Ha BbiNOMHeHWe paboT, okasaHue ycryr no
cbopy, o0606OLeHNt0 W aHanu3dy uWHpopMauum O KavyecTBe OKa3aHusa YCMyr opraHu3auusiMuM  KynbTypbl
OCYLLEeCTBMNAETCA B COOTBETCTBMU C 3akoHoAaTenbcTBoM Poccunckon Pefepaumm o0 KOHTPaKTHOM cucTeme B
cepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHus rocygapCTBEHHbIX W MyHUUMMANbHbIX  HYXA.
YNOonHOMOY€EHHbIN beaepanbHbil OpraH UCMOMHUTENBHOW BNACTW, OpraHbl rocy4apCTBEHHON BriacTu Cy6bekToB
Poccuickon ®degepaummn, opraHbl MECTHOMO CamMOYyMpaBneHus Mo pesynbTaTtamM 3aKMiyeHUs rocygapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB 0POpMIISIOT pelleHne o6 onpegeneHun oneparopa, OTBETCTBEHHOIO 3a NpoBeaeHne
HEe3aBMCMMOMN OLEHKM KadeCTBa OKa3aHus YCryr OpraHvM3auusiMvM KynbTypbl, @ Takke npu HeobxoaMmocTu
npegocTaBnslT  onepatopy ob6WedocTynHyto uHOpMauMilo O  AeATENbHOCTM  AaHHbIX  OpraHv3auun,
dopmMMpyeMyo B COOTBETCTBMM C FOCYAapCTBEHHOW U BEAOMCTBEHHOW CTAaTUCTMYECKOW OTYETHOCTBIO (B Crny4ae,
€CIN1 OHa He pa3MellleHa Ha oduumMansHOM canTe opraHm3aunm).

MocTynuBLLas COOTBETCTBEHHO B YNOMHOMOYEHHbIW befeparnbHbli opraH UCNOMHUTENBHOW BNAacTu, opraHbl
rocynapcTBeHHOM BnacTn cyobektoB Poccuiickon ®egepaumm, opraHbl MECTHOrO caMmoynpaBneHus nHgpopmaums
O pesynbTaTax He3aBUCMMOM OLEHKM KayecTBa OKasaHWs YCNyr opraHusaumsmn  KynbTypbl MOANEXUT
0653aTenbHOMY PacCMOTPEHMIO yKasaHHbIMW OpraHamn B MECSYHbIN CPOK U yuMTbiBaeTCs UMW Npu BbipaboTke



Mep MO COBEPLUEHCTBOBAHMIO AEATENBbHOCTU OpraHn3auui KynbTypbl.

Wudopmauus o pesynbratax HE3aBUCUMOW OLIEHKM KavyecTBa OKa3aHWS YCryr opraHuM3aumsiMu KynbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YNOMHOMOYEHHbIM (beepanbHbIM - OpPraHOM UCMOSMIHUTENBHOM BriacTM Ha odwuunanbHOM cante Ans
pasmeLLeHns nHpopmMaLmm 0 rocygapCcTBEHHbIX U MyHULMNAMbHbIX yYpexaeHusix B cetn "MIHTepHeT";

opraHamu rocygapCTBeHHon Bnactm cybbektoB Poccuiickon depepaumu, oOpraHamum  MeCTHOro
camoyrnpaBrieHus Ha CBOMX OduUManbHbIX CaWTax M oduuMansHOM cavTe ANs pasMelleHuss uHgopmauum o
rocy4apCTBEHHbIX N MyHULMNAnNbHLIX yupexaeHusax B cetn "UHTepHeT".

CocTtaB uH(popmaumm o pesynbTaTax He3aBUCMMOW OLEHKM KayecTBa OKasaHusi YCryr OpraHusaumsimm
KynbTypbl W MNOpPSAOOK e€ee pasMeleHus Ha odwvuManbHOM cante Ansg  pasMelleHus uHdgopmauum o
rocygapCTBEHHbIX WM MyHUUMNAnbHbIX yypexaeHnsax B ceTn "WHTepHeT" onpeaensioTcs YNorHOMOYEHHbIM
MpaBsntenbctBoM Poccuiickon ®eaepaunn denepansHbiM OpraHoOM UCNOSTHUTENBHOW BRacTu.

KoHTponb 3a cobniwogeHuem npouedyp NPOBEAEHUS HE3aBWCHMMOMW OLIEHKM KadecTBa OKal3aHus YCnyr
opraHm3aumsamMm KynbTypbl OCYLLECTBMSETCH B COOTBETCTBMU C 3akoHoAaTenbcTBOM Poccurickon ®eaepaunn.

Cratba 36.2. VIHhopMaLmMoOHHasa OTKPbITOCTb OpraHu3auni KynbTypbl

OpraHusaumm KynbTypbl, yKasaHHble B 4acTtu vetBepton ctatbu 36.1 Hactoswux OcHoB, obecneuymsatoT
OTKPbITOCTb M AOCTYNHOCTb CriegyroLen nHopmaunm:

JaTta COo3[aHus opraHu3auum KynbTypbl, €e ydpeauTenb, yuypeauTenu, MecTO HaxOXAeHWs opraHusauuu
KynbTypbl 1 ee omnuanos (Mpu Hanmuum), pexum, rpadnk paboTbl, KOHTaKTHble TenedoHbl 1 agpeca 3NeKTPOHHON
noyThl;

CTPYKTYpa 1 opraHbl ynpasreHnsi opraHn3aumm KynosTypsbl;

BUAbI NPeoCTaBAeMbIX YCIyr opraHn3aumnen KynbTypbl;

mMaTepuanbHoO-TeXHU4eckoe obecneveHve NpeaocTaBneHns yenyr;

KOnus yctaea opraHusauny KynbTypbl;

Konus nnaHa (PUHAHCOBO-XO3AWCTBEHHON OEATENbHOCTU OpraHusaummn KynbTypbl, YTBEPXOEHHOro B
yCTaHOBMEHHOM 3akoHoaaTenscTBom Poccunckon Pegepaumm nopsake, nnu 6ogxetHon cmeTtsbl (MHdopmaums o6
obbeme npegocTaBnseMbIX YCyr);

KonNus 4OKyMEeHTa o0 Nopsake NpefocTaBneHns yenyr 3a nnary;

uHdopmauums, koTopas pasmellaeTcs, onybrMKOBbIBAETCA MO PELUEHMIO OpraHu3auum KynbTypbl, a Takke
nHdpopmaums, pasMelleHme W onybriMKoBaHWE KOTOPOW SBMAIOTCA 00A3aTenbHbIMM B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu;

WHasa onpegensemasi ynofiHOMOYEHHbIM dedeparibHblM OpraHoOM MWCMOMHUTENbHOW Bnactu Heobxoaumas
Onsi NpoBeAeHUs HE3aBMCHMMOWN OLIEHKMN KavyecTBa OKasaHWusi yCrnyr opraHusaumnsMu KynbTypbl MHopMaLms.

MHdopmauus, ykaszaHHad B 4acTM NepBOM HACTOSLEN cTaTbM, pasMellaeTcs Ha oduumanbHblX canTax
yNofIHOMOYEHHOro chegepanbHOro opraHa UCMNoSIHUTENbLHOW BNacTy, OpraHoB rocy4apCTBEHHON BriacTu Cy6bekToB
Poccuiickon depgepaunn, opraHoB MECTHOMO CamoyrnpasfeHus U opraHusaumin KynbTypbl B cetn "WHTepHeT" B
COOTBETCTBMM C TpeboBaHuAMW K ee cogepXaHuio u GopMe npefoCcTaBrieHnsi, YCTaHOBMEHHbIMU
YNONTHOMOYEHHbIM befepanbHbIM OPraHOM UCMONHUTENBHOW BriacTu.

YnonHomMmoueHHbIN  drefeparnbHbli opraH WUCMONMHUTENBHOW BriacTW, OpraHbl rocyaapCTBEHHOW BriacTu
cybbekToB Poccuiickon ®egepauun, opraHsl MECTHOrO CaMOynpaBrieHnst U opraHn3aumm KynbTypbl obecnedmsaioT
Ha cBOMX oduumanbHblXx cantax B ceTun "HTepHeT" TexHUYEecKyld BO3MOXHOCTb BbIPaXEHUss MHEHUN
nonyyatensMm ycryr o KayecTBe OKasaHUs yCnyr opraHnsaunsamu KynsTypbl.";

2) ctaTtbio 37 JONONHUTL ab3auem crneayroLLero CoaepxaHus:

"cosgaHue ycnoBunM Ans OopraHMsauuMuM npoBedeHUs HEe3aBMCUMOW OLIEHKM KayecTBa oOKasaHus ycnyr
opraHusaumnsMn KynbTypbl.";

3) yacTb nepByto cTaTby 39 JONONHUTL ab3auem criefyrLLEro CoaepPXXaHus:

"cosgaHue ycnoBuM ONsi OpraHuMsaumMyM nNpoBEeAEHMS HEe3aBMCMMOW OLIEHKM KayecTBa OKasaHust YCnyr
opraHusaumnsMn KyneTypbl.".

Ctatbsa 2

BHectn B ®epepanbHbii 3akoH oT 10 pgekabps 1995 roga N 195-03 "OO6 ocHoBax coumanbHOro
obcnyxmBaHua HaceneHunss B Poccuiickon ®epepaumn” (CobpaHne 3akoHogaTensctBa Poccuiickon ®enepauun,
1995, N 50, cT1. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegyoLime n3ameHeHus:

1) pononHute ctathsamn 17.1 1 17.2 crnegytoLlero cogepxaHus:

"Ctatba 17.1. HesaBucumas ouLeHKa KayecTBa OKasaHWs YCNyr YyuypexaeHusiMuM u npeanpusaTuamu



couunarnbHoro OGCJ’Iy)KVI BaHUA

1. HesaBucuMMasi oOuUeHKa KayecTBa OKa3aHUsa YCNyr Y4YpexneHusmMu u npeanpuatusMm  coumaribHOro
obcnyxumBaHus sBnsieTcs ogHon u3 opm 0OLLEeCTBEHHOrO KOHTPONSA U NPOBOAUTCH B LENsx npeaocTaBreHus
nony4yarensiM couunanbHbIX YCAyr UHOpMaumMM O KayeCTBEe OKa3aHWUsA YCnyr yypexaeHusMn u npeanpusitusamu
coumanbHOro 06CnyxMBaHud, a Takke B LiensixX NOBbILLEHNA Ka4eCTBa UX AeSATENbHOCTH.

2. HesaBucumasi oueHKa KkadecTBa oOKasaHus YCNYr Y4YpexaeHUsMU U npeanpusaTUaMmu  coumnarbHOro
obcnyxmBaHus npegycMaTpmBaeT OLeHKY YCIOBUIN OKa3aHWst YCMyr No TakuM OBLLUMM KpUTepUsaM, Kak OTKPbITOCTb
W JOCTYNHOCTb WHOpMauum 00 yypexaeHun n o NpeanpusaTumn coumansHOro obenyXmBaHus; KOMGOPTHOCTb
YCINOBUIN NpefoCTaBfeHNs coumarnbHbIX YCAyr U AOCTYMHOCTb MX MOMYYEHUS; BPEMS OXMAAHWUS NpeaocTaBreHus
counaneHon ycnyru;  JobpoxenaTtenbHOCTb, BEXITMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB YUYPEXOAEHUS U
npeanpuaTusi coumanbHOro o6CnyXXMBaHWs; yaoOBNIETBOPEHHOCTb KAYECTBOM OKa3aHus YCyr.

3. HesaBucumasa oueHka KadecTBa OKa3aHWsi YCMyr Yy4YpexaeHusMn W NpeanpusiTusMyi  couunanbHOro
06CcnyXMBaHMsA NPOBOAUTCH B COOTBETCTBMM C MOSIOXKEHMSAMWN HAcTosLen cTaTtbu. [pn NnpoBeaeHun He3aBUCUMOW
OLEHKN KayecTBa OKa3aHWs YCMyr y4pexaeHusMu U npegnpusaTusiMmM coumanbHOro obCnyXmBaHUs MCMNONb3yeTcs
obenoctynHasa nHdopmauusa ob yupexageHnsax u o NpeanpusaTuax counanbHOro obcnyxmeaHus, pasMmeLllaemMas B
TOM Yucne B hopmMe OTKPbITbIX AaHHbIX.

4. HesaBucumasa oOLeHKa KayecTBa OKas3aHWs YCIyr Y4YpeXaeHUsMU U npeanpusaTUaMmn  coumnarnbHOro
0bCnyXMBaHMS MPOBOAMTCA B OTHOLIEHUW YYPEXAEHUA W NpegnpuaTui  coumanbHOro  obCcnyxmBaHus,
roCy4apCTBEHHbIX MPEAnpUATUA U YYPEXOEHUIN COLMANbHOrO OOCNYXMBaHUS, ABNSAOLWMXCA COOBCTBEHHOCTLIO
cybbektoB Poccuiickon degepaumm M HaxOAsALWMXCS B BEAEHUN OpPraHoOB rocydapCTBEHHOM BriacTn CyOBLEKTOB
Poccuiickon ®enepauun, opyrux y4pexaeHun n npegnpuatuii coumanbHoro o6cnyxmnBaHus, B yCTaBHOM KanvTane
koTopbix gons Poccuiickon ®enepaunn, cydbekta Poccunckon degepaumm nnm MyHuUUmMnanbHoro obpasoBaHus B
COBOKYMHOCTM NPEBbLILIAET NATLAECST NPOLEHTOB, @ TAaKKe B OTHOLUEHUWN MHBIX HEFOCYAApPCTBEHHbIX YYPEXOEHUNA U
npeanpuaTUiA  couManbHOro  OBCNYXXMBaHWsI, KOTOPbIE  OKa3blBalOT FOCYAApPCTBEHHbIE, MyHULUMNANbHbIE
coumnanbeHble yCnyru.

5. B uensix co3gaHus yCroBUW ONs opraHuM3aumu nNpoBeAeHMs] HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus
YCIYT YUPEXAEHNAMM U NPEANPUATUAMU COLMATBbHOrO 0BCNY>KMBAHUS:

1) cbenepanbHbIN OpraH NCNOMHUTENBbHOW BNacTW, OCYLLECTBASIOWMI PYHKLMKX MO BbipaboTke 1 peanusauun
rocy4apCTBEHHOW MOMIUTUKA U HOPMaTMBHO-NPABOBOMY PErynvpoBaHuio B cdepe coumanbHoro obcnyxmBaHusi
(oanee - ynOMHOMOYEHHbIN deaepanbHbI OpraH WCMOMHUTENbHOW BRacTu), C ydacTuem OOLLEeCTBEHHbIX
opraHm3aumi, obecTBeHHbIXx o0bbeguHeHun noTpebuTtenen (Mx accoumaumi, Co3oB) (fanee - obLeCcTBEHHbIE
opraHmsaumm) popmMmpyeT obLLECTBEHHBIN COBET MO NPOBEAEHUIO HE3AaBUCUMOW OLLEHKWN KadecTBa OKa3aHUs ycryr
yYpEeXAEHUAMN U NPEANPUATUAMN COLMATNBHOIO 0OCNYXXMBAHUSA 1 YTBEPXKAAET NOMNOXEHNE O HEM;

2) opraHbl rocygapcTBeHHOM Briactu cybbektoB Poccunckon ®Pegepauumn ¢ ydactuem OOLLECTBEHHBIX
opraHusaumi opMupyroT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3AaBUCMMOW OLIEHKM KayecTBa OKasaHus
YCNYr y4ypexgeHusasmMu u nNpeanpusatuaMm CouManbHOro OOCHYXMBaHWSA, PacnoOfIOKEHHBIMA Ha TeppuUTopusix
cyobekToB Poccuickon Pefepaumm, v yTBEPXKOAKT NOMOXEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBfeHus C ydacTuem OOLLEeCTBEHHbIX OpraHusdauuin Bnpase hOpMUPOBATHb
0o0LLecTBEHHbIE COBETbI MO MPOBEAEHUIO HE3AaBMCUMOW OLIEHKM KayecTBa OKa3aHWSA YCIyr Y4YpexageHusMu u
NpeanpUATUAMU CoLManbHOro 06CnyXnMBaHus, PacnosioKEHHbIMN Ha TEPPUTOPUAX MyHULUNANbHbIX 0Opa3oBaHui,
W yTBEPXOATb MOMOXEHNE O HUX.

6. MNokasaTenu, xapakrepuaylwme obLine KpUTepUM OLIEHKM KayecTBa OKa3aHWsl YCIyr y4pexaeHusiMun u
npeanpuaTUsiMM  coumnanbHOro  obCcnykmBaHWsl, yKa3aHHbIMW B 4YacTW YeTBEpTOM HacTOsWEN CTaTbMy,
yCTaHaBMNMBAKOTCA YMOMHOMOYEHHbIM befepanbHbiM OpPraHOM MCMOMHUTENBHOW BNacTu C npegBapuTenbHbIM
obcyxaeHnem Ha obLLIECTBEHHOM COBETE.

7. Tlo peweHUo YNonHOMOYEHHOrO dedepanbHOro oOpraHa WCMNOMHUTENBHOW BNacTW, OpraHoB
rocygapcTBeHHON Briactu cybbektoB Poccuiickon ®Pegepaumm nnm opraHoB MECTHOrO camoynpaBreHns yHKLMK
06LLEeCTBEHHbLIX COBETOB MO MPOBEAEHUIO HE3ABMCUMOW OLIEHKM KadecTBa OKa3aHuUs YCNyr YYpexXaeHUusMn wu
NpeanpUATUAMU COLMArnbHOrO OOCNYXMBAHUA MOTYT ObiTb BO3MOXEHbI HA CYLLECTBYHOLUME MPU 3TUX OpraHax
obLecTBeHHble coBeThl. B Takux cnyvasix o0LecTBEeHHbIE COBETHI MO NPOBEAEHMIO HE3ABMCUMOWN OLIEHKM KavyecTBa
oKasaHus YCIyr y4pexneHusaMmn 1 npeanpusaTusiMm coLmnanbHoro o6cnykuBaHmsa He co3aatoTcs.

8. O6LLECTBEHHBIV COBET MO NPOBEAEHNI0 HE3ABMCUMOWN OLEHKM KayecTBa OKa3aHUs YCNyr y4peXxgeHusamm m
npeanpuaTUsSMM  coumanbHOro obcnyxmBaHua dopmupyeTca Takum obpas3om, 4Tobbl Oblna MckA4YeHa
BO3MOXHOCTb BO3HVKHOBEHWS KOHNMKTa nHTepecoB. CoctaB 06LIeCTBEHHOrO coBeTa opMmpyeTcs u3 uucna
npencraBuTenen OOLLECTBEHHBLIX OpraHu3auMi. Yncno 4neHoB OOLLECTBEHHOTO COBETa HE MOXET ObiTb MeHee
YyeM nNATb YernoBeK. YneHbl OOLIECTBEHHOrO COBETa OCYLLIECTBMSAT CBOK AEATENbHOCTb Ha OOLLEeCTBEHHbIX
Hayanax. WHdopmauusa o pesatenbHoOCTU OOLECTBEHHOrO COBeTa pa3MELLaeTcsl OpraHoM rocygapCTBEHHOMN
BMacTu, OpraHoM MECTHOrO CaMOYMpaBlieHWs, MPU KOTOpPbIX OH CO34aH, Ha CBOeM oduuManbHOM cainTe B
WH(POPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").



9. HesaBucumas oueHKa KadecTBa oOKasaHus YCNyr yYpexgeHwsMn u npeanpuatusaMui coumanbHoro
obcnyXMBaHuWs, opraHnsdyemasi obLLeCcTBEHHBIMY COBETaMM MO ee NPOBEAEHUI0, MPOBOAMTCS He Yalle Yyem oauH
pas B rof U He pexe Yyem OAMH pa3s B Tpu roga.

10. OO6uwecTBeHHbIe CcOBeTbl MO MPOBEAEHWI0 HEe3aBUCUMOW OLEHKM KadvecTBa OKasaHus ycnyr
YUPEXOEHUAMM U NPEANPUATUAMU COLMaNbHOrO OBCNY>XMBaHUS:

1) onpegensioT nepeyvHn yupexaeHnin 1 NpeanpusaTuin coumansHoro 06CNyXMBaHUA, B OTHOLLEHMM KOTOPbIX
NPOBOAMTCA HE3ABMCMMAs OLIEHK;

2) dopMupylOT npeanoxeHns nns pas3paboTku TEXHWYECKOro 3ajaHusa Ang opraHuM3auuu, KoTopas
ocywecTtenseTr cbop, obobweHne n aHanu3 uHMOPMAUMM O KavyeCTBE OKa3aHus YCnyr y4YpexaeHusMu wu
npeanpuaTUsiMM  coumnaneHoro obcnyxmBaHus (ganee - onepatop), NPUHMMAKT ydyacTue B pPacCMOTPEHUU
MPOEKTOB [AOKYMeHTauuuM O 3akynke paboT, ycnyr, a Takke MPOEKTOB rOCYAapCTBEHHOrO, MYyHMLMNANbHOro
KOHTPaKTOB, 3aKnoyaeMbIX YNONHOMOYEHHbIM defepanbHbiM OpraHoM WCMOMHUTENbHOW BRAcTW, opraHamu
rocygapcTBeHHOM Bractu cybbekToB Poccunckon Pepepaummn vnv opraHamm MECTHOrO CamoyrpaBfieHust C
onepaTopom;

3) ycTaHaBnuBalT MpU HeOOXOOMMOCTU KPUTEPMU OLIEHKM KavyecTBa OKa3aHWUs YCMyr y4pexgeHusiMu u
npeanpUaATUAMU couManbHOro OBCNyXUBaHWUA (4ONOMHUTENBHO K YCTAHOBMEHHbIM HAaCTOsILEN cTaTben o6LnM
KpUTepusam);

4) ocywecTBNSAT HE3aBMCMMYIK OLIEHKY KayecTBa OKasaHusa YCNyr yuypexaeHusaMu u npeanpuatusamm
coumanbHOro o6CnyxnBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN heaepanbHbli OpraH WUCMOMHUTENbHOM BNacTw,
opraHbl rocygapcTBeHHon BriacTu cybbektoB Poccuiickon ®egepaumun, opraHbl MECTHOroO CamoyrnpaBreHus
pe3ynbTaTbl HE3aBUCMMOW OLIEHKW KayecTBa OKasaHWs YCNyr yyYpexaeHusMu u npeanpuaTusmMu coumanbHOro
0o6CcnyXMBaHuWs, a TakKe NpeanoxeHnst 0b ynydlleHnm KayecTBa nux AesiTeNbHOCTH.

11. 3akntoyeHne rocygapcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHUE paboT, okazaHue ycryr no
cbopy, 0606LieHN0 U aHanM3y MHAOPMAaLMN O Ka4yecTBE YCIyr y4pexaeHusasMu u npegnpuaTusiMym coumarbHOro
06CcnyXMBaHMA OCYLLECTBNSIETCA B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccuiickon ®enepauum 0 KOHTPaAKTHOW
cucteme B cdhepe 3aKkynok ToBapos, paboT, ycnyr ansg obecneyeHms rocygapCTBEHHbIX Y MyHULUMNANbHbIX HYXA.
YNonHOMOY€eHHbIN beaepanbHbln OpraH MCNONMHUTENBHOW BacTW, OpraHbl rocy4apCTBEHHOM BRactu CybbekToB
Poccuinckon ®degepaumun, opraHbl MECTHOMO CamMOyMpaBneHust No pesynbTaTtamM 3aKMioyeHUs rocygapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB O0POpMIISIOT peLueHne ob onpegeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBedeHue
He3aBMCMMOMN OLEHKWN Ka4eCTBa OKas3aHUs yCnyr y4pexxaeHnsMm n NnpeanpusTuaMy coumansHoro obenyxmnsanuns, a
Takke npy HeobxoAMMOCTU NPeaoCTaBnSAT onepaTtopy obLefoCTYNHY NHAOPMALMIO O AeATENbHOCTU AaHHbIX
yyupexaeHun u npeanpusatun, ¢GopMuMpyemyro B COOTBETCTBUM C FOCYAapCTBEHHOW W BEeAOMCTBEHHOM
CTaTUCTMYECKON OTYETHOCTBIO (B Criydae, €crnv OHa He pasMelleHa Ha oduumanbHOM CalTe y4YpexaeHus wunm
npeanpuaTus).

12. TMNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN (bedepanbHbli OpraH UCMNONHUTENBHOM BracTw,
opraHbl rocygapcTBeHHOM BriacTu cybwbektoB Poccuiickon depepaumu, opraHbl MECTHOrO CamoynpasrieHust
WMHpopMauns O pesynbTaTax He3aBUCMMOW OLIEHKM KadecTBa OKasaHWs YCryr yypexaeHuaMu u npeanpuatusMmum
coumnansHOro obcnyXmnBaHns NOANEXnT obsasaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHaMn B MECSYHbIN CPOK
N y4nTbiBaeTCA MMM Npu BbipaboTke Mep MO COBEPLUEHCTBOBAHWUIO paboTbl YYpeXAeHWn u npeanpusaTvmn
coumnansHoro obcnyxmBaHms.

13. WHdopmaumsa o pesynbTatax He3aBUCUMOW OLEHKM KayecTBa OKa3aHWs YCInyr yyYpexgeHusMun wu
npeanpuaTUSMU coumanbHOro 06CnyXMBaHMS pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM dbefeparibHbIM OpraHoM WCMOMHUTENbHOW BRacTu Ha oduuuanbHOM canTe Ans
pa3mMeLLeHnsa nHpopmaumn o rocygapCcTBEHHbIX U MyHULMNAnNbHbIX ydpexaeHusx B cetn "MHtepHeT";

2) opraHamu rocygapcTBeHHon Bnactu cybwektoB Poccuiickon ®egepauun, opraHamm MeECTHOMO
camMoyrnpaBsrieHUs Ha CBOUX OdUUManbHbIX cavWTax M oduuManbHOM cavTe ANS pasMmelleHus UHgopmauum o
rocy4apCTBEHHbIX 1 MyHULMNANbHbLIX y4pexaeHusax B cetn "MIHTepHeT".

14. CocTaB UHdopMaLun 0 pesyrnbTatax He3aBUCUMOWN OLEHKM KayecTBa OKasaHWs YCNyr y4pexgeHusamu v
npeanpuaTUsSMM  couManbHOro obCnyMBaHUS W MOPSAOK ee pasMelleHns Ha odwuumanbHOM canTe Ans
pasmelleHms uHdopMaLuuMM O TFOCYAApPCTBEHHbIX M MYHULMNAnNbHbIX ydpexaeHusx B cetu "NHTepHeT"
onpegensalTca  ynonHoModeHHoeiM [paButenbctBom  Poccuiickon ®epepaumm  degepanbHbiM - OpPraHom
NCMNONMHUTENbHOW BNacTy.

15. KoHTpomnb 3a cobntogeHnem npoueayp nNpoBedeHWUs HE3aBUCUMOW OLIEHKM KadecTBa OKa3aHus ycryr
yypexgeHusamMn 1 npegnpusaTsaMM  COuManbHOro OOCMYyXMBaHWS  OCYLLECTBNAETCA B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

Cratbsa 17.2. HdbopMaLMoHHas OTKPLITOCTb YUYPEXAeHUA U NpeanpusTUii CoLManbHOro o6cnyXmnsaHms

1. quex(,u,eHMﬂ n npegnpunatTna coumnanbHoOro 06CJ'Iy)KI/lBaHVI$-| obecneunBatoT OTKPbITOCTb U OOCTYMNMHOCTb



cnegyowen nHopmauumn:

1) gaTa cosgaHus yyYpexaeHus, npeanpusaTust coumanbHOro obcnyXmnBaHus, Ux ydpeautenb, ydypeauTenmu,
MECTO HaxOXAEHMWS y4pexaeHus nv nNpeanpusTnsa counanbHoro obecnyxmeaHus u nx ounuanos (Npyu Hanuyum),
pexum, rpacdpumk paboTbl, KOHTaKTHbIE TeNnedOoHbl U aapeca ANEKTPOHHON NOYThI;

2) CTpYKTypa v opraHbl ynpaBneHus ydpexaeHns u npeanpuatnst coumanbHoro obCcnyxnBaHus;

3) BuAbl couuanbHbIX YCNYyr, NpPeAoCTaBnAsieMbIX YyYpexaeHnem U npeanpuaTmeMm  couunansHOro
obcnyxumBaHus;

4) matepunanbHo-TeXHNYeckoe obecneveHne npegocTaBneHns coumnanbHbIX YCRyr;

5) konusa ycTaBa yupexaeHus unu NnpeanpusaTus counanbHOro o6CnyxmBaHums;

6) konusi nnaHa (PUMHAHCOBO-XO3AWCTBEHHON AEATENbHOCTU YYPEXAEHUS UM NpeanpuaTus CoLMarnbHOro
0obCcnyX1BaHus, YTBEPXOEHHONO B YCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccuiickon ®epepauny nopsigke, vnm
OromKeTHON cMeThl (MHGopMauus 06 obbemMe NpegoCcTaBNSAEMbIX COLMANbHbBIX YCAYr);

7) Konus AOKyMEeHTa O nopsigke NpeaocTaBrneHust coumarnbHbIX YCryr 3a nnaTy;

8) nHdopmaums, koTopas pasmellaeTcs, onybnMKOBLIBAETCH MO PELUEHNIO yYpexaeHus unm npegnpusatms
coumaneHoro obcnyXuBaHWsA, a Takke WHdopmauus, pasmelleHne u onybrnmMKoBaHME KOTOPOW SABMSOTCA
obda3aTtenbHbIMK B COOTBETCTBMM C 3aKOoHoA4aTenbcTBoM Poccunckon degepaumm;

9) nHasa onpefgensiemast ynonHOMOYeHHbIM defeparbHbIM OpraHoM UCMOMHUTENbHOW BnactTu Heobxoanmas
ONs NpoBeAeHMs He3aBNCUMOWM OLEHKN KayecTBa OKa3aHUs YCryr yupexaeHnsMu u npeanpustusamMmm coumnanbHoro
obcnyxmBaHusa nHopmaums.

2. NHdopmauns, ykasaHHas B MNyHkTe 1 HacToswew cTaTtby, pasMeliaetcs Ha oduumanbHbIX canTax
YNONTHOMOYEHHOrO (befeparnbHOro opraHa UCNOMHUTENbHOW BnacTu, OpraHoB rocy4apCTBEHHON BNacTu CyObekToB
Poccunckon ®depepaumn, opraHoB MECTHOMO CaMOYMNpPaBfieHUs, YYpeXOeHUrn W NpeanpuaTuin  coumnanbHOro
obcnyxmBaHusa B ceTn "MIHTEpHET" B COOTBETCTBMM C TPEOOBaHMAMMU K ee CoaepXaHnio U hopMe NpeLoCTaBneHus,
YCTaHOBMEHHBIMM YNONTHOMOYEHHBIM doeepanbHbIM OPraHOM MCMONMHUTENBbHOW BNacTy.

3. YNONHOMOYEHHbIN beaeparnbHbll OpraH WUCMOMHUTESNIbHOW BRacTW, OpraHbl rOCYyAapCTBEHHOW BRacTu
cyobektoB Poccuiickon ®Pepepaumu, opraHbl MECTHOrO CaMOYMNPaBlieHWs, YYPEXOAEHWs W  NpeanpuaTus
coumnansHoro obcnyxmeaHus obecnevmBaloT Ha CBOMX OodmuManbHbIX cantax B ceTn "VIHTepHeT" TexHUYecKyo
BO3MOXXHOCTb Bblpa)X€HUS MHEHUIN MOny4YyaTensMm coumnanbHblX YCNYr O Ka4eCcTBe OKa3aHusi YCNyr yYpexxaeHusamMm
W NpeanpuaTUSMN coumnanbHoOro obenyxueaHms.";

2) ctatbio 20 gononHWTL NognyHkTom 11 cneayloLwero cogepXKaHums:

"11) cosgaHve ycrnoBurA AN opraHM3auun NpoBedeHUs] HE3aBUCUMOW OLEHKM KavyecTBa OKa3aHus ycnyr
yypexxgeHusaMu 1 NpeanpuaTMaAMy coumanbHoro obcnyxxmeaHms.";

3) B cTatbe 21:

a) YacTb BTOPYH AOMOMHWUTbL HOBbIM ab3aueM cebMbIM CreayloLwero coaepKaHus:

"co3gaHve ycnoBWi Ans OpraHusauuy npoBedeHUs He3aBUCMMOW OLUEHKW KavecTBa OKasaHusa Yycnyr
yypexxgeHusaMu 1 NpeanpuaTMaMy coumanbHoro obcnyxxmeaHums;";

©0) ab3ay cegbMon cunTaTh ab3alemM BOCbMbIM.

Cratba 3

MyHkT 2 cTaTbn 26.3 PepepanbHOro 3akoHa oT 6 okTsopa 1999 roga N 184-3 "O6 obwux npuHUMnax
opraHusaumm 3akoHodaTenbHbIX (MPeACcTaBUTENbHLIX) U UCMOMHUTENbHBLIX OPraHOB rOCYyAapCTBEHHOW BRNacTu
cyobektoB Poccuiickon ®epepaummn” (CobpaHue 3akoHopaTtensctBa Poccunckon Pepepaumm, 1999, N 42, cr.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, cT. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT1. 3747, 3805, 3808; N 43,
cT. 5084; N 46, cT. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48, c1. 5516; N 52, cT. 6236; 2009, N 48,
cT. 5711; N 51, c1. 6163; 2010, N 15, cT. 1736; N 31, cT1. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT1. 6030,
6031; N 49, c1. 6409; N 52, cT. 6984; 2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT1. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, cT. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N
31, cT1. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, cT1. 2331; N 23, cT1. 2875, 2876,
2878; N 27, c1. 3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, cT1. 2770; Poccunckaa raseta, 2014, 25 noHA) AOMNOMHUTL
nognyHKToM 79 crnefyloLwero cogepxaHus:

"79) co3gaHust yCrioBuMM AN OpraHm3auun npoBedeHMs] HE3aBUCUMOW OLIEHKM KayecTBa OKasaHus yCcnyr
opraHusaumsiMmn B NOpsiaKe U Ha YCroBUsIX, KOTOpble YCTaHOBMNEHbl defeparnbHbIMy 3aKoHaMn.".

Cratbsa 4

BHecTn B ®epnepanbHbili 3akoH oT 6 okTs6ps 2003 roga N 131-®3 "O6 obwmx npuHUMNax opraHusauum



MecCTHoro camoynpasrneHus B Poccuiickon ®eaepaummn” (CobpaHue 3akoHogatensctBa Poccuinckon denepaumn,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT1. 5084; 2008, N 48, c1. 5517; N 52, cT1. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT1. 7353; 2012, N 29, c1. 3990; N 31, cT. 4326; N 53, cT1. 7596;
2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccunckas raseta, 2014, 25 nioHs) cnegyowmne nsmeHeHus:

1) yactb 1 cTaTbn 14.1 [ONONHUTE NYHKTOM 12 criefyoLwero CoaepXKaHusa:

"12) cosgaHue ycrnoBun Ans opraHvM3auuun NpoBeAeHUs He3aBMCMMOW OLEHKM KayecTBa OKa3aHus ycnyr
opraHusaumsiMm B Nopsiake M Ha YCroBMsX, KOTOpble YCTaHOBMNEHbI deaepanbHbiMy 3aKoHaMn.";

2) yactb 1 ctatbun 15.1 gononHUTbL NyHKTOM 13 cnefytoLlero cogepxaHus:

"13) cosgaHue ycrnoBuin Ans opraHv3auuu NpoBefeHUs He3aBMCMMOW OLEHKM KavyecTBa OKa3aHwus ycnyr
opraHusaumsiMm B Nopsiake 1 Ha YCroBUSIX, KOTOpbIE YCTaHOBNEHbI doefeparnbHbIMU 3aKoHaMN.";

3) yactb 1 cTatbu 16.1 4ONONHUTL NYHKTOM 13 cneayloLlero cogepXaHusi:

"13) cosgaHue ycrioBun Ans opraHvM3auuu NpoBeOeHUs He3aBMCMMOW OLEHKW KavyecTBa OKal3aHusl ycnyr
opraHusaumsiMm B NopsiaKe M Ha YCIoBUSIX, KOTOPbIE YCTaHOBIMEHbI defgeparnbHbIMU 3aKoHaMN.".

Crtatbsa 5

BHecTn B PeaepanbHbiii 3akoH oT 21 Hos16pa 2011 roga N 323-03 "O6 ocHoBax OXpaHbl 340POBbS rpaxaaH
B Poccunckon depepaumn" (CobpaHue 3akoHogatensctea Poccuiickon ®epepaumu, 2011, N 48, c1. 6724; 2013,
N 27, c1. 3477; N 48, cT. 6165) cneayowme nsmMeHeHus:

1) yactb 2 ctaTtbn 14 gononHUTb NyHKTOM 20 CrefyoLwero CogepXXaHus:

"20) cosgaHve ycrnoBwui AN opraHmsauuu nNpoBedeHVMs He3aBUCUMOW OLEHKM KayecTBa OKasaHus ycrnyr
MeOMLMHCKUMMK opraHmnsaumsmn.”;

2) yacTtb 1 ctatby 16 gononHUTL NYHKTOM 18 criegytoLlero cogepXaHus:

"18) cosgaHve ycrioBWiA AN OpraHM3auun NpoBeAEHMSI HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHus ycnyr
MeOMLMHCKUMMK opraHmnsaumsmn.”;

3)Byactu 1 ctatbm 79:

a) NyHKT 7 [ONOMHUTH CrnoBamu ", a TakkKe MpefoCTaBnATb MHYK oOnpefensemMyto ynoriHOMOYEHHbIM
deneparnbHbiM OpraHoM UCMNOMHUTENBHOW BNACTN HEOOXOAUMYIO AN NPpOBeeHUS HE3aBUCKMMOWM OLIEHKU KayecTBa
oKasaHus ycnyr MeaAnUMHCKMMM opraHusaumamm nicgopmanmo”;

©) AONONHWTL NYHKTOM 14 criegyloLLero cogepxaHus:

"14) obecneunBaTb yCnoBus Ans NpOBeAEeHUSA HE3aBUCMMOWM OLEHKM KavyeCcTBa okasaHus ycnyr.";

4) rnasy 9 gononHWTbL cTatben 79.1 cnegyowero coaepxaHus:

"Cratbsl 79.1. He3zaBncumas oLeHka kayecTBa okasaHusi yCnyr MeANLMHCKUMN OpraHu3aunsmm

1. HesaBucumas oueHka kayecTBa oOKaszaHus ycnyr MeaWUMHCKMMW OpraHusaumsMn siBNSeTcs oHOW U3
dopm 00LLECTBEHHOIO KOHTPOMSA N NPOBOAMTCS B LiENsX NpeaocTaBfieHus rpaxaaHaMm nHdopmMaumm O KadecTBe
oKasaHus ycryr MeguuUHCKUMUK OpraHmsaumsiMi, a Takke B Lensx MOBbIWEeHUS KayecTBa UX AesATerbHOCTW.
HesaBucumas oueHka KayecTBa OKa3aHusA ycnyr MeOMLMHCKMMW OpraHu3auusaMu He OCYLLECTBMSeTCs B Lensax
KOHTpOns KayecTtBa M 6e30MacHOCTM MEOULUHCKOW OEATENbHOCTU, @ TaKXe IKCNepTM3bl U KOHTPONSA KayecTsa
MeaULIMHCKOW NOMOLLN.

2. HeszaBucuMmasi oueHKa KavecTBa OKasaHus YCnyr MeguuMHCKUMMKM opraHmsaumMsMu npegycmaTpuBaeT
OLIEHKY YCMOBMWI OKa3aHWA YCIyr no Takum O6LLUMM KPUTEPUSIM, KaK OTKPbITOCTb M OOCTYMHOCTb MHGOPMAaLMK O
MeOMLMHCKON opraHm3auuun; KoMGOPTHOCTb YCNOBUA NpeaocTaBneHns MeAUMUMHCKUX YCNyr U OOCTYNHOCTb WX
NnonyyeHus; BPeMs OXuAaHusl NpefocTaBfeHUss MeOVUMHCKOM ycnyru; [o6poXenaTenbHOCTb, BEXIMBOCTb,
KOMNETEHTHOCTb PabOTHMKOB MEOULMHCKON OpraHn3auun; yaoBneTBOPEHHOCTb OKa3aHHbIMWU YCryraMmu.

3. HesaBucumasga oueHka kavyecTBa oOKasaHusi ycnyr MeauUMHCKAMW OpraHu3auusiMu OCYLLEeCTBRsieTcs B
COOTBETCTBUMN C MOSIOXKEHNSAMWN HacTosiwen ctaTtbu. [pn npoBegeHMM HE3aBUCMMOM OLEHKM KavyecTBa OKasaHus
ycnyr MeAWMLMHCKAMW  OpraHusauusMn  MUCnonb3yeTcs  obuwenoctynHas uMHdopMauuss O  MeaMUMHCKUX
opraHusauusix, pasMmeLLlaemasi B TOM Ymcne B oopmMe OTKPbITbIX OaHHbIX.

4. B uendax cosgaHusa ycrioBun Ans opraHvMsaumm npoBefeHUsl He3aBUCUMOW OLIEHKM KayecTBa OKa3aHus
yCInyr MeEAULMHCKMMW OpraHm3aunsamu:

1) yNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMONMHUTENbHOW BnacTM C  yvacTMem OOLLIEeCTBEHHbIX
o0beauHeHUn Mo 3awute MnpaB rpaxgaH B cdepe oxpaHbl 340pPOBbS, MEAUUMHCKMX MpodiecCMOHarnbHbIX
HEeKOMMEpYECKMX oOpraHu3daumn (ux npegcraBuTenen) OpMUpyeT OOLECTBEHHbIN COBET MO MNpPOBEAEHMIO
He3aBUCMMOW OLIEHKMN KayeCcTBa OKa3aHus yCryr MEQULUHCKMMW OpraHM3aumnsamMmn 1 yTeepXaaeT NonoXeHne o0 HeM;

2) opraHbl rocygapcTBeHHOM Briactu cybbektoB Poccuickon Pegepauumn ¢ yvactuem OOLLECTBEHHbIX
obbeaguHeHUn Mo 3awute npaB rpaxgaH B cdepe oxpaHbl 340pOBbsl, MEAULUMHCKMX MpodeccuoHanbHbIX
HEKOMMEPYECKMX OpraHusauun (Mx npeacraBuTeNen), COOTBETCTBYHOLIMX TpeboBaHMAM 4Yactu 3 ctaTbu 76
HacTosilero ®efepanbHOro 3akoHa, POPMUPYIOT OOLLECTBEHHbIE COBETHI NO NMPOBEAEHUIO HE3ABUCMMOWM OLEHKM



KadecTBa OKaszaHus YCMyr MeAMLUMHCKAMW OpraHv3auusiMvM, pacriofioXEeHHbIMU Ha Tepputopusax cybbekToB
Poccuiickon ®egepauuu, n yTBEPXKOAOT MOMOXEHWNE O HUX;

3) B cnyyae nepegadn MofiHOMOYUA B cdpepe oxpaHbl 340pOBbS B COOTBETCTBMM C YacTbio 2 cTaTtbh 16
HacTosiwero PefepanbHOro 3akOHa OpraHbl MECTHOro CcaMOynpaBfieHWss € ydacTueM  OBLEeCTBEHHbIX
obbeguHeHW MO 3awute npaB rpaxgaH B cdepe OXpaHbl 340pOBbs, MEAULMHCKMX NpodecCroHanbHbIX
HEKOMMEpPYECKUX opraHuMsauumn (Mx npeacrasutenen) Bnpase OpMUPOBaTbL OOLLECTBEHHbIE COBETbl MO
NpoBeaEeHUI0 HE3aBUCMMOM OLEHKN KavyeCTBa OKa3aHus ycrnyr MeaULMHCKMMKN OpraHu3auusamu, pacrnonoXeHHbIM1
Ha TEppPUTOPUAX MyHMLMNAnNbHbIX 0Opa3oBaHuii, U yTBEPXKAATb MNOMOXEHNE O HUX.

5. lNokasaTenu, xapaktepusyolime obLime KpUTepum OLEHKM KayecTBa OKasaHusi YCnyr MeauuUMHCKAMMU
opraHusaumsiMn, B OTHOLLEHUW KOTOPLIX NPOBOAUTCH He3aBMCUMas OLeHKa, YCTaHaBNUBAKTCA YNOMHOMOYEHHbLIM
denepanbHbIM OpraHoM UCMOSTHUTENBHON BNAcTu C NpeaBapuUTeNbHbIM 00CyXAeHeM Ha 06LeCTBEHHOM COBETE.

6. Mo pelwweHno ynonHOMOYEHHOro deaepanbHOro opraHa WCMNOMHUTENbHOW BriacTu, WUCMONHUTENbHbIX
OpraHoB rocyaapCTBEHHOW BriacTu cybbekToB Poccuiickon degepaumm unm opraHoB MECTHOMO camoyrpaBiieHus
byHKUMM OOLLEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO HE3aBWCMMOW OLEHKM KayecTBa OKa3aHus  yCryr
MEeOULMHCKUMWU OpraHm3auusiMm MoryT ObiTb BO3MOXEHblI Ha CyLLECTBYIOLLME MPU 3TUX OpraHax OOLeCTBEHHbIe
coBeTbl. B Takux cnyvasx obLecTBeHHbIE COBEThI NO NPOBEAEHUIO HE3ABMCUMOWN OLIEHKN KayecTBa OKa3aHus ycnyr
MeAMLMHCKUMMW OpraHn3aumsiMm He CO34atoTCs.

7. OBLLeCcTBEHHbIN COBET MO NPOBEAEHMIO HE3ABMCUMOM OLIEHKM KayecTBa oKasaHus yCnyr MeauumHCKUMM
opraHusaumsiMmm oopMmpyeTca Takum obpasom, YToObl Obina UCKNioYeHa BO3MOXHOCTb BO3HUKHOBEHNS KOHADITUKTA
nHtepecoB. CoctaB o00WecTBEHHOro coBeTa opMmmpyeTca U3 uucna npepcraBuTenen OO EeCTBEHHbIX
obbeguHeHWn no 3awute npaB rpaxgaH B cdepe oxpaHbl 340pOBbsS, MEAUUMHCKUMX MPOodeCcCMOHanbHbIX
HEeKOMMEPYECKMNX opraHusauun (ux npeacrasutenen). Yncno 4neHoB oOLLECTBEHHOrO coBeTa He MOXeT ObiTb
MeHee YeM NsATb YernoBek. YneHbl 0bLLEeCTBEHHOIO COBETA OCYLLIECTBNSAT CBOK AEATENIbHOCTb HA OOLLECTBEHHbIX
Hayanax. WHdopmauusa o pesatenbHocTM o6LLEeCTBEHHOrO coBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHOM
BNacTn, OpraHoOM MeCTHOro camoynpasfeHusl, MpuU KOTOPbIX OH CO3daH, Ha cBoeM oduumnanbHOM canTe B CeTu
"MIHTepHeT".

8. HesaBucuMmas oueHka KayecTBa OKa3aHWsa YyCnyr MeAVUMHCKMMWU OpraHusauusiMmM, opraHusyemas
06LLeCTBEHHbIMI COBETaMu MO €e NPOBEAEHMI0, NPOBOANTCA HE Yalle Yem OAMH pa3 B rof U He pexe Yyem OavH
pa3 B Tpu roga.

9. ObwecTBEHHbIE COBETLI NO NPOBEAEHUIO HE3AaBUCUMOW OLLEHKM KayecTBa OKa3aHus YCryr MeanuMHCKUMun
opraHusaumnsmu:

1) onpemensitlOT NepeyHn MeOMLMHCKUX OpraHu3auui, KOTopble Y4acTBYWOT B peanusauum nporpammbl
rocyapCTBEHHbIX rapaHTui BecnnaTHOro okasaHusl rpaxxgaHaMm MeOULMHCKOW MOMOLLM M B OTHOLLUEHUM KOTOPbIX
NpoBOAMTCSA HE3aBUCUMAs OLIEHKa;

2) dopMupylOT NpeanoxeHuss Ans paspaboTkM TEeXHWYECKOro 3ajaHva Ans opraHmMsauun, KoTopas
ocywiectBnseTr cbop, o0606weHne wn aHanu3 uHOpMaUMM O KayecTBe OKas3aHus Yycrnyr MeauUMHCKUMMU
opraHusaumsMn (ganee - onepaTop), MPUHUMAKOT y4acTue B PacCMOTPEHUM MPOEKTOB JOKYMEHTauun O 3aKkyrke
paboT, ycnyr, a Takke TMpPOEKTOB [OCYAapCTBEHHOIO, MYHULMMNANbHOIO KOHTPAKTOB, 3aK4aeMbixX
YMOMHOMOYEHHbIM befepanbHbiM  OPraHoM UCMOSNTHUTENbHOW BNacTu, opraHaMmy rocygapCTBEHHOM BnacTu
cybbekToB Poccuickon Pegepaumm unm opraHaMmm MECTHOIO CaMoyrnpaBsfeHnsi C onepaTopom;

3) ycTaHaBnvBalT Npu HEOOXOAMMOCTU KPUTEPUM OLEHKM KavyecTBa OKa3aHWs YCNyr MegULUHCKUMMU
opraHusaumsiMu (ONONTHUTENBHO K YCTAHOBMNEHHbLIM HACTOSILLLEN CTaTbeln OBLLMM KpUTEPUAM);

4) oCyLLEeCTBAKT HE3AaBUCHMMYIO OLEHKY KayeCcTBa OKa3aHusi yCrnyr MegULUHCKUMUM OpraHn3aLmsamMm ¢ y4eToM
WHpopmaLnm, npeacTaBneHHoON onepaTopomM;

5) npencTaBnsalOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN hedeparnbHbli opraH WUCMONHUTENBbHOW BRacTw,
opraHbl rocygapcTBeHHOM BriacTu cyobektoB Poccuiickon ®Pepepaumun, opraHbl MECTHOrO CamoyrnpaBrieHus
pe3ynbTaTbl HE3aBUCUMOM OLEHKM KayecTBa OKasaHus YCnyr MeOMUUHCKMMW OpraHusauusaMmu, a Takke
npeanoXxeHus ob yny4yeHmn nx aesTenbHOCTW.

10. 3akntoyeHne rocygapcTBEHHbIX, MyHULMNANbHBIX KOHTPAKTOB Ha BbINOMIHEHUE paboT, okazaHue ycryr no
cbopy, 06OOLEeHN0 U aHanmM3y WHoOpMaUMM O KaYeCTBE OKa3aHUA YCNyr MeOULUHCKUMW OpraHusaumsimm
OCYLLEeCTBMNAETCA B COOTBETCTBMM C 3aKkoHodaTenbCcTBoM Poccunckon ®Pegepaumm O KOHTPaKTHOM cucTeme B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHus rocyAapCTBEHHbIX W MYHUUMMNAMbHBIX HYXA.
YNOonHOMOY€EHHbIN heaepanbHbli OpraH UCMOMHUTENBHOW BNAcTW, OpraHbl rocy4apCTBEHHON BriacTu CyObekToB
Poccuinckon ®depepaumu, opraHbl MECTHOMO CamMOYMpaBfieHMs1 MO pe3ynbTaTtaM 3aKMiyeHUs roCcy4apCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB 0POpMIISIOT peLleHne o6 onpegeneHun oneparopa, OTBETCTBEHHOIO 3a NpoBeAeHne
He3aBMCMMOM OLIEHKM KayecTBa OKa3aHus yCrnyr MeOMUUHCKMMMK OpraHusauusiMu, a Takke npu HeobXoaMMocTu
npegocTaBnalT  onepatopy  oOLWeoCTynHyto  UHopMauMlo O  OesITENbHOCTM  [aHHbIX  OpraHv3auui,
hopMupyemMyto B COOTBETCTBUU C FOCYLapCTBEHHON U BEJOMCTBEHHOW CTaTUCTUYECKON OTYETHOCThLIO (B crnyyae,
eCnn OHa He pa3mMellleHa Ha oduLmMansHOM canTe opraHusauumn).

11. MNocTynuBLLas COOTBETCTBEHHO B YMOMHOMOYEHHbLIN (bedepanbHbli OpraH UCMNONHUTENBHOM BracTw,



OopraHbl rocygapCTBEHHOW Briactu cyobekTtoB Poccuiickon ®Pepepauun, opraHbl MECTHOTO CamoynpaBrieHUs
nHdpOpMauma O pesynbTaTtax He3aBMCMMOMN OLEHKM KadecTBa OKa3aHWs YCryr MeguUMHCKUMKW OpraHu3aumsmMu
noanexuT obssaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMWM OpraHamMu B MECSYHbIA CPOK U YYUTLIBAETCA MMWU MpU
BblpaboTKe Mep NO COBEPLLUEHCTBOBAHUIO AEATENBHOCTU MEOULVMHCKUX OpraHn3aLmi.

12. WHopmaums o pesynbTatax HE3aBMCMMOW OLIEHKU KayecTBa OKa3aHus ycnyr MeguuMHCKUMMU
opraHmsaumsamMm pasMeLlaeTcsi COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM beaeparnbHbIM OpraHoM WCMOMHUTENbHOW BMAcTM Ha oduumanbHOM canTe Ans
pasmeLLeHns uHpopmMmaLmm 0 rocygapCTBEHHbIX U MyHULMMNAnNbHbIX yYpexaeHusx B cetn "MHtepHeT";

2) opraHammu rocygapcTBeHHoOW Bnactu cybbektoB Poccuiickon ®epepaumm M opraHamm MECTHOrO
CaMOynpaBrieHNsl Ha CBOMX OdMuManbHbIX CalTax U oduuManbHOM canTe Ans pasMelleHust MHdopmaumm o
rocy4apCTBEHHbIX M MyHULMNAMbHbIX yYpexaeHusax B cetn "HTepHeT".

13. CoctaB uHdopmaumm o pesynbTaTax HEe3aBUCUMOW OLEHKU KavyecTBa OKa3aHus yCryr MeauuMHCKUMMU
opraHu3aumMsaMuM U MOpPsSAOK ee pasMelleHuss Ha odumuManbHOM canTe Ans pasMelleHvs nHdopmaumm o
rocygapCTBEHHbIX M MyHWUMNAnbHbIX YYpeXaeHusx B cetu "VIHTepHeT" onpegenstoTcsl YNONMHOMOYEHHbIM
MpaBsutenbctBOoM Poccuiickon ®eagepaunn denepansHbiM OpraHOM UCNOSTHUTENBHOW BRacTu.

14. YNonHOMOYEHHbIN hepepanbHbIi OpraH UCMNOMHUTENBHOW BMNAacTW, OopraHbl roCy4apCTBEHHOW BnacTu
cybbvektoB Poccunckon ®enepauun, opraHbl MECTHOMO CaMOyrnpaBneHWs WM MeAWUUMHCKME OopraHusaumm
obecneunBaloT Ha cBoMX odmuManbHbIX canWTax B ceTu "VIHTepHeT" TeXHUYECKYd BO3MOXHOCTb BbIpaXKeHUs
MHEHWU NaLMeHTaMm O Ka4eCcTBe OKa3aHus yCryr MeAULUMHCKUMW OpraHmM3aunsamu.

15. WHcbopmaums, npegocTtaBneHve  KOTOPOW  gBndeTcsa  obsAsaTenbHbiIM B COOTBETCTBUM  C
3akoHogartenbcTBoM Poccuiickon ®epepaumu, pasmMewlaetcs Ha oduuManbHbIX CcanTax YNONHOMOYEHHOTO
defepanbHOro opraHa WCMOMHUTENbHOW BMacTW, OpPraHoB FOCYAapCTBEHHOW Bnactn cybbektoB Poccuickon
degepaumm, OpraHoB MECTHOMO CaMOYMNpaBfieHUss W MEOULMHCKUX opraHu3aumm B ceTu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHUSMW K ee cogepXaHuto u GopMe npefoCTaBfeHnsi, YCTaHOBMEHHBIMU
YNOJSTHOMOYEHHbIM cbejiepanbHbIM OpraHoOM UCTMONHUTENBHOW BIAcTu.

16. KoHTpomnb 3a cobntogeHvem npouenyp NpoBeAeHUs HE3aBMCMMOW OLIEHKM KadecTBa OKa3aHus ycnyr
MEOMLMHCKUMM  OpraHM3aumMsMuM OCYLLEeCTBRSEeTCa B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon
depepauun.”.

Crtatbsa 6

BHectn B ®epepanbHblvi 3akoH oT 29 gekabpsa 2012 roga N 273-903 "O6 obpasosaHum B Poccumnckon
®epepaumn” (Cobpanne 3akoHogaTensctBa Poccuiickon ®enepauun, 2012, N 53, c1. 7598; 2013, N 19, cT1. 2326)
cnegyroLmne N3MeHeHus:

1) yactb 1 cTaTby 6 4ONONHUTL NYHKTOM 13.1 cregytoLLero cogepXxaHus:

"13.1) cosgaHve ycnoBun Ans opraHv3auny NpoBeAEHUS HE3aBUCUMOWM OLIEHKM KadecTBa obpa3oBaTenbHON
OeATenbHOCTU OpraHM3aunii, OCYLLECTBIIAIOWMX 06pa3oBaTenbHy0 OeATENbHOCTD;";

2) yacTb 1 cTaTtbu 8 oONONHUTE NYHKTOM 12.1 cnefylowero cogepKaHua:

"12.1) cosgaHve ycnoBun Ans opraHv3aunm NpoBeAeHUs He3aBMCMMOWN OLEHKM KavyecTBa ob6pasoBaTenbHON
OEeATenbHOCTU OpraHM3aLmnii, OCYLLECTBIAIOWNX 0bpa3oBaTeNbHY0 AEeATENBHOCTD;";

3) ctaTtbio 95 N3NOXUTb B CrieayoLwen pegakumm:

"CtaTbsa 95. HesaBucmMmas oueHka kavyectBa obpasoBaHus

1. HesaBucumasa oueHka KadecTBa 0Opa3oBaHWs HamnpaBfeHa Ha MonyyYyeHWe cBefeHun o6
obpa3oBaTenbHON AeATenbHOCTM, O KayecTBe MOArOTOBKM obydarowmxca u peanu3aumm obpas3oBaTernbHbIX
nporpamMm.

2. HesaBucumas oueHka kayecTBa obpas3oBaHusi BKIOYaeT B cebs:

1) HE3aBMCMMYHO OLLEHKY KayecTBa NOArOTOBKM 00y4YaloLmXcs;

2) He3aBMCUMYKO OLEHKY KayecTBa o0bOpasoBaTenbHOM AeATernbHOCTM OpraHusauun, OCyLLEeCTBASHLMX
obpasoBaTenbHy0 A4eATENbHOCTb.

3. HesaBucumas oueHka kavyectBa 06pa3oBaHns OCyLLECTBNSETCS OPMONYECKUMU NNLAMU, BbINMOMHAOLWMMMN
KOHKpETHble BuObl TaKOW OLEHKW, MPedyCMOTPEHHble 4acTbld 2 HacTosWen cTatbu (ganee - opraHusauum,
OCYLLECTBMSAIOLLME HE3ABUCHUMYIO OLIEHKY KavyecTBa o6pa3oBaHus).

4. OpraHu3auuu, OCYLLECTBMSIOWME HE3aBMCMMYIKO OLEHKY KayecTBa obpa3oBaHud, pasmeLlaloT B ceTu
"MHTepHeT" nHdopmaumio o0 nopsake NpoBefeHNst U pesynbTaTtax He3aBMCMMOWN OLEHKN kavyecTBa 0Opa3oBaHus 1
HanpaensaloT ee NpY HeO6X0OMMOCTU COOTBETCTBEHHO B (hefieparibHble OpraHbl rocy4apCTBEHHON BNAcTW, OpraHbl
ncnonHuTensHou Brnactn cyobekToB Poccuickon degepaumm, ocyLecTBAAIOLWME rocygapCTBEHHOE ynpaBlieHne B
cepe 0b6pa3oBaHUs, opraHbl MECTHOIO CaMOyMpaBreHUs.

5. TloctynuBlias coOTBETCTBEHHO B defepanbHble OpraHbl FOCyQapCTBEHHOW BRNacTW, OpraHbl



ncnonHuTensHon Bnactu cybbektoB Poccuiickon deaepaLmm, OCyLECTBASOWNE rocyaapCTBEHHOE ynpaBrieHne B
cepe obpasoBaHus, opraHbl MECTHOro camoynpaBfeHus MHpopmaumuss O pesynbTaTax HEe3aBUCUMOW OLEHKU
KadecTBa 0Opas3oBaHWsi NoAnexuT obssaTenbHOMY pPacCMOTPEHUIO yKa3aHHbIMW OpraHaMu B MECSYHbIN CPOK M
y4MTbIBaE€TCA UMM Npu BoipaboTke Mep NO COBEPLLUEHCTBOBaHUIO 0bpa3oBaTenNbHON AeSATENbHOCTH.

6. PesynbTatbl HE3aBUMCMMOM OLEHKM KayecTBa 0Opa3oBaHMs He BNEKyT 3a cobOoN NpUOCTaHOBMEHWE UMK
aHHYNMpOBaHWEe TNUUEH3UM Ha  OcyllecTBrneHve obpasoBaTenbHON  AesATENbHOCTW, NPUOCTaAHOBIEHUE
rocy4apCTBEHHOW aKKkpeguTauuu unvM NULIEeHWe rocyaapCTBEHHOW akkpeauTauuu B OTHOLLUEHUU OpraHusauum,
ocyllecTBRsoLmMX obpasoBaTenbHy0 AeATENbHOCTb.

7. Ha ocHOBe pe3ynbTaTtoB He3aBUCMMOM OLEHKM kadyecTBa obpa3oBaHMs MOryT )OpPMUPOBATLCH PEUTUHIU
opraHm3auui, ocyLecTBhAsoWmX obpa3oBaTenbHy0 AeATeNbHOCTb, U (MNK) peann3yeMbiXx MU 0Opa3oBaTerbHbIX
nporpamm.";

4) pononHUTb cTaTbel 95.1 cneayoLlero cogepXaHusi:
"Cratbs 95.1. He3zaBucmumasi oueHka kadecTBa NogrotToBku oby4daromxcs

1. HesaBucumas oueHka KayecTBa MOArOTOBKW OOy4aloWMXCs NpOBOAUTCA NO MHMLMATMBE YYaCTHUKOB
OTHOLWEHMN B cdepe oOpasoBaHMs B LiENAX MOArOTOBKM MHdopmauun o6 ypoBHE OCBOEHUs OByyaroLmmucs
obpasoBaTenbHON NporpamMmbl UM ee YacTeun, NPeaoCTaBneHns y4acTHUKaM OTHOLLIEHUA B cchepe obpasoBaHus
nHOpMaLMmM O Ka4eCcTBe NOArOTOBKM 0ByYatOLLMXCS.

2. OpraHvsaumy, OCYLLECTBNSAKLWINE HE3aBUCMMYK OLEHKYy KayecTBa MNOArOTOBKM —OBy4varoLimxcs,
yCTaHaBnvBaloT BuAbl 06pa3oBaHus, rpynnbl obyyarowmxes n (unn) obpasoBaTenbHbIX NPOrpaMm UM UX YacTen,
B OTHOLLEHWM KOTOPbIX MPOBOAMTCHA He3aBMCKMMas OLEeHKa KayecTBa MOArOTOBKM 00y4aroLmxcs, a Takke ycnosus,
dopmbl 1 METOAbI MPOBEAEHUSI HE3AaBUCUMON OLIEHKN KayecTBa NOAroTOBKN 0By4aroLmxcs.

3. HesaBucumass oueHka kayecTBa MOATOTOBKM OOy4alOLWMXCA OCYLLECTBRSETCA Takke B pamkax
MeXAYHapOOHbIX CONOCTaBUTENbHbIX MCCreaoBaHun B cdepe obpa3oBaHWsi B COOTBETCTBUM C KPUTEPUSMU U
TpeboBaHUAMUN POCCUMCKMX, MHOCTPaHHBLIX N MeXAYHapPOAHbIX OpraHM3auni.";

5) pononHuTb cTaTben 95.2 cnegyloLlero cogepXaHus:

"Ctatba 95.2. HesaBucumass oueHka kadectBa obpasoBaTenbHOW AeATenbHOCTM — OpraHv3auum,
OCYLLECTBMAIOLWMX 06pasoBaTenbHyo AeATenbHOCTb

1. HesaBucumasa oueHka KayecTBa obOpasoBaTerflbHOW [OEesiTeNIbHOCTU OpraHu3auui, OCYLLECTBSHOLWMX
obpaszoBaTtenbHyl0 AeATenbHOCTb (fanee - obpasoBaTenbHash AesTeNnbHOCTb OpraHu3aLuuvin), OCyLecTBAseTCca B
Lensix NPegoCTaBMeHUs y4yacTHMKaM OTHOLUEHMIM B cdpepe obpasoBaHMsa MHGopMauum o6 ypoBHe opraHusauuun
paboTbl No peanu3aumm obpasoBaTefnbHbIX MPOrpaMM Ha OCHOBE 00LLe0CTYNMHON nHdopMaLmu.

2. B uensix cos3gaHus YCNoBuM Ans NPOBeOeHWs He3aBMCMMOW OLEHKM kadecTBa obpasoBaTerbHOM
AeAaTenbHOCTN OpraHM3aunii:

1) degepanbHbI  OpraH  WCMOMHUTENbHOW  BRAcTW, OCYyWecTBASOWMA  yHKkuMn no  BbipaboTke
rocy4apCTBEHHON MNONUTMKM U HOPMAaTMBHO-NPaBOBOMY perynMpoBaHuto B cdepe obpasoBaHus, C yyYacTuem
00LLeCcTBEHHbIX OpraHu3auuii, obLlecTBEHHbIX 00beanHeHn noTpedbuTtenen (Mx accouumauun, col3oB) (ganee -
obLecTBeHHbIe opraHunsaummn) opmmnpyeT OBLLECTBEHHBIN COBET MO NPOBEAEHNI0 HE3aBMCMMOWN OLEHKN KayecTBa
obpa3zoBaTenbHON OeATENbHOCTU OpraHn3auuii U YyTBEPXXAaEeT MOJIOXKEHWNE O HEM;

2) opraHbl UcMonMHUTENbHOW BnactTm cybobektoB Poccuiickon  ®Pegepauun, ocyliecTenswLine
rocygapcTBeHHOe ynpaBreHue B cdepe obpasoBaHusl, ¢ yd4acTMem OOLLECTBEHHbIX OpraHu3auui opmupyoT
0o6LlecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KadecTBa 0OpasoBaTernibHOW [OesTeNbHOCTU
opraHu3aumi, pacrnornoXeHHbIX Ha TeppuTopusax cyobekTtoB Poccuiickon ®egepauun, n yTBepXaatT NorioXXeHne o
HUX;

3) opraHbl MEeCTHOrO CcamMOynpaBsSieHWs C ydyacTueMm OOLLEeCTBEHHbIX OpraHusauuin Brnpase opMMpoBaTb
obLlecTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KadecTBa 0OpasoBaTernbHON AesTenbHOCTH
opraHm3auui, pacrnonoXeHHbIX Ha TEPPUTOPUSX MyHULMNANbHbIX 06pa3oBaHun, 1 yTBEpPXKAaTb NOMOXEHUE O HUX.

3. lNo peweHno degepanbHOro opraHa WCHOMHUTENbHOW BRacTy, OCYLWeCTBAsWero gyHKUMU Mo
BblpabOTKE roCydapCTBEHHOW MONMUTUKM U HOPMaTUBHO-MPaBOBOMY perynMpoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMOSNHUTENbHOW Brnactn cybbektoB Poccunckon ®Pepepaumu, OCYLLECTBASIOWMX FOCygapCTBEHHOE
ynpaBsreHne B ccpepe obpa3oBaHusi, UM OPraHOB MECTHOrO camMoyrnpaBrieHuUs OYHKLMN OOLLECTBEHHOIO coBeTa
Nno MpOBELEHUI0 HE3aBMCMMOM OLEHKM kadecTBa obpasoBaTerlibHOW [OesTeNbHOCTU OpraHusauuin MoryT ObiTb
BO3MOXEHbl Ha CYLLECTBYIOLLME MpPM ITUX OpraHax oOLIeCTBEHHble COBETbl. B Takmx criyyasix obOLieCcTBEHHble
COBETbl MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KayecTBa oOpasoBaTerlbHOW LEATENbHOCTM OpraHusauun He
cosgatoTcs.



4. HesaBncumas oueHka kadecTBa obOpasoBaTenbHOW OeATENIbHOCTU OpraHuM3auuii NpoBOAUTCS MO Takum
o0WMM  KpUTepusaM, Kak OTKPbITOCTb W [JOCTYMHOCTb MHdopMauun o6 opraHuM3aumsix, OCYLLECTBASHOLMX
obpasoBaTtenbHyl0 OeATeNnbHOCTb; KOMOPTHOCTb YCMOBWUW, B KOTOPbIX OCyLlecTBrnsieTcs obpasoBaTtenbHas
OeaTenbHOCTb; [00poXenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb pPabOTHWKOB;  yAOBMETBOPEHHOCTb
KayecTBOM obpasoBaTenbHOM AEATENBHOCTU OpraHu3aLuii.

5. MNokasaTtenu, xapakTtepusylLine obLine KpuTepum OLEHKM KavecTBa OOpasoBaTenbHOW AeATeNbHOCTU
opraHusauui, yctaHaBnmBaloTcs defgeparnbHbiM OpraHOM UCMONMHUTENBHON BNACTU, OCYLLECTBASIOWUM YHKUUN
no BbipaboTke rocygapCTBEHHOM MOMUTUKA M HOPMATUBHO-MPaBOBOMY perynvpoBaHuio B cpepe obpasoBaHus, C
npeaBapuTenbHbIM 06CyKAeHMEeM Ha obLLEeCTBEHHOM COBETe.

6. HesaBucuMmas oueHka kavecTBa oOpasoBaTenbHOW OeATENbHOCTM OpraHu3auui, opraHusdyemas
06LLEeCTBEHHLIMIU COBETaMM MO €e MPOBEAEHMI0, NPOBOAUTCH HE Yalle YeM OOWH pa3s B rof U HE pexe YeM OOuH
pas B Tpu roga.

7. OOuwecTBEHHble CcOBeTbl MO MNPOBEAEHMIO HE3aBWCMMOW OLEHKM KadecTBa oObpasoBaTernbHON
OeaTenbHOCTU opraHM3auuin:

1) onpedensitoT NepeyYHn opraHnsauun, oCyLLeCTBASIOWMX 0Opa3oBaTerbHY0 AeATeNbHOCTb, B OTHOLLEHWM
KOTOPbIX NPOBOAMTCS HE3aBMUCUMAZ OLleHKa, MpeayCMOTpeHHasa HacTosILen cTaTben;

2) dopMupyloT npeanoxeHns Ans pas3paboTku TEXHWYECKOro 3ajaHusd Ang opraHu3auuu, KoTopas
ocyulecTtensiet cbop, obobuwieHne wn aHanus uHpopmauunm O KadecTBe obpasoBaTeNbHOM AEATENbHOCTU
opraHusaumi (ganee - onepaTtop), NPUHUMAKOT y4yacTMe B PACCMOTPEHMM MPOEKTOB LOKYMEHTaUMM O 3aKymnkax
paboT, ycnyr, a Takke MPOEKTOB rocy4apCTBEHHOr0, MyHULMNANbHOINO KOHTPAKTOB, 3aknoyaembix dyeaepanbHbim
OpraHoOM WCMOSTHUTENBHOM BNACTU, OCYLLECTBAOWMM (PYHKUMM NO BbipabOTKE rocygapCTBEHHOM MOSIUTUKUA U
HOPMaTUBHO-NPaBOBOMY PErYNMPOBaHNIO B cdepe 0Opa3oBaHus, opraHamm WCMNONMHUTENBHOW BRacTn CyOBHEKTOB
Poccuiickon ®epgepaunn, OCyLLECTBISIOWMMUN FOCYAapCTBEHHOE yrpaBneHue B cepe obpasoBaHuMs, opraHamm
MEeCTHOro caMoyrnpaBrieHUs C onepaTopom;

3) ycrtaHaBnuBalT Npu HeobxoOAMMOCTUM KpUTEPWUM OLEHKU KadecTBa oOOpasoBaTenbHOW OeATENbHOCTM
opraHmsaumi (BONONHUTENBHO K YCTAaHOBMNEHHBIM HACTOSILLEN CTaTbeN ODLLMM KpUTEPUAM);

4) NpoBOASAT HE3aBUCUMYIO OLEHKY KadecTBa obpasoBaTerlbHOW AEesATeNbHOCTM OpraHm3aumi C y4eToMm
WHopmaumm, npeacTaBneHHON ONepaTopomMm;

5) npeactaBnalT COOTBETCTBEHHO B doefeparnbHblii OpraH MCMOMHUTENbHOW BRacTW, OCYLLECTBASHOLLUIA
dyHKUMM N0 BblpaboTke roCygapCTBEHHOW MONMUTUKA M HOPMAaTUBHO-NPABOBOMY perynupoBaHuto B cdepe
obpasoBaHus, oOpraHbl MWCNOMHWUTENbHOW Bractu cybbekTtoB Poccunckon dPegepaummn, OCYLLECTBRSOLWME
rocygapcTBeHHoe yrnpaeneHne B cdepe o060pa3oBaHusi, OpraHbl MECTHOrO CaMOynpaBrieHus pesynbTaThbl
He3aBMCMMOM OLEHKM KayecTBa OOpasoBaTenbHOW AeATENbHOCTM OpraHu3auun, a Takke npeanoxeHuns ob
yNyyLleHnn nx 0esaTenbHOCTU.

8. 3aknto4eHne rocygapCcTBEHHbIX, MyHULMMNANbHbLIX KOHTPAKTOB Ha BbINOSIHEHME paboT, oka3aHue ycrnyr no
cbopy, 0006LieHn0 M aHanu3y uHgopMauum O KadecTBe 0OOpasoBaTenbHOM [eATEeNbHOCTUM OpraHu3auun
OCYLLLeCTBMNSAETCS B COOTBETCTBMM C 3akoHopaTenbCTBOM Poccuiickon defepaumm O KOHTPaKTHOM cuUcTeme B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHus rocyaapCTBEHHbIX W MYHUUMNANbHBIX HYXA.
depnepanbHbIl OpraH WCMOMHUTENbHOW BriacTW, OCYLLECTBASIOWMA (PYHKUMM NO BbIpaboTke rocygapCTBEHHOMN
NONUTUKU U HOPMAaTUBHO-MPABOBOMY PErynmpoBaHuio B cdepe obpa3oBaHusi, opraHbl UCMOMHUTENBHOW BracTu
cybbektoB Poccuiickon ®degepauun, oCyLleCcTBNAKOLWNE roCyAapCTBEeHHOe ynpaBneHune B cepe obpasoBaHus,
OpraHbl MECTHOIO CaMOyMpaBrieHns No pe3ynbTaTtaM 3aKYeHNs roCyaapCTBEHHbIX, MyHULUNANbHbIX KOHTPAKTOB
odopmnaoT pelweHne o6 onpepeneHvuM onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHME HE3aBUCMMOW OLIEHKM
KadecTBa oOpasoBaTernbHOW AeATENbHOCTM OpraHu3auuii, a Takke npuM HeobXxoAMMOCTM NpPedoCTaBnsoT
onepaTopy o0LeaoCTyNHY MHpopMaLMO 0 eATENbHOCTU AAHHBIX OpraHu3aumi, opM1Mpyemyto B COOTBETCTBUM
C rocygapcTBeHHOW U BeJOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Crnydae, ecriv OHa He pasmelleHa Ha
oduumnansHOM canTe opraHmsauun).

9. OOLeCTBEHHbIN COBET MO NPOBEAEHMI0 HE3ABMCMMOWM OLEHKN KayecTBa 0Opa3oBaTesibHON AeATENbHOCTU
opraHusaumi copmmupyeTcs TakuMm obpas3om, 4YToObl Obina MCKnioYeHa BO3MOXHOCTb BO3HUKHOBEHUS KOHMNMKTa
nHTepecoB. CocTaB yka3aHHOro o6LecTBEHHOro coBeTa hopMUpyeTCa U3 Yncna npeacraBuTenen obLeCTBEHHbIX
opraHusaumi. Yucno uneHoB OOLLECTBEHHOrO coBeTa He MOXeT ObiTb MeHee 4eM nATb 4YenoBek. YneHsbl
OOLLEeCTBEHHOrO COBETA OCYLLECTBMAIT CBOK AEATENbHOCTb Ha OOLWECTBEHHbIX Hadanax. WHdopmaums o
OEeATenbHOCTU OOLEeCTBEHHOrO COBETA pa3MeLlaeTcsl OpraHoM rocyaapCTBEHHOW BracTW, OpraHoM MECTHOro
camoyrnpasneHns, Npy KOTOPbIX OH CO34aH, Ha CBOEM oduumnanbHOM canTe B ceTu "UHTepHeT".

10. WHcpopmaumss o pesynbTatax He3aBWCMMOMW OLEHKM KayecTBa o0OpasoBaTenbHOM [AesTenbHOCTU
opraHusauui pasmeLlaeTcs COOTBETCTBEHHO:

1) denepanbHbiM OpPraHOM MWCMOMHUTENBHOW BnacTW, OCYLLECTBRSOWMM QyHKUMM no  BbipaboTke
rocyapCTBEHHON NOMUTUKMA 1 HOPMATUBHO-NPaBOBOMY PErynvpoBaHuto B ccpepe obpasoBaHusi, Ha ouLManbHOM
canTe ons pasmelleHns MHhopMaLumn 0 rocygapcTBEHHbIX U MyHULMNAMNbHbIX ydpexaeHusx B cetu "MIHTepHeT";

2) opraHamMy UcNonmHUTENbHOW Bractu cybbektoB Poccuickon depepauun, OCYLLECTBSOLWUMM



rocygapcTtBeHHOe yrnpaBneHne B cdepe oOpas3oBaHMs, M OpraHaMuM MECTHOrO CaMOYMPaBIiEHWS Ha CBOUX
obmumanbHblx cantax u oduumanbHOM cante Ana  pasmelwieHns uHdopmauum O TroCyaapCTBEHHbIX U
MYHUUMNAnNbHbIX y4YpexaeHusax B cetn "HtepHeT".

11. CocTaB nHcopmaLmm o pesdynbTatax He3aBUCMMOW OLIEHKMN KayecTBa 0bpa3oBaTenbHON AeATENbHOCTM 1
Nopsiiok ee pasMmelleHnss Ha oduunanbHOM canTe Ans pasMelleHuss MHOoOPMauuUn O TOCYAApPCTBEHHbIX U
MyHUUMNAnNbHbIX yupexaeHusax B ceTun "WHTepHeT" onpenensalTca  ynonHOMOYEHHbIM [1paBUTEnsCTBOM
Poccuiickon ®epepauumn degepansHbiM OpraHoM UCMONHUTENBHON BNACTU.

12. depepanbHbli  OpraH WCMOMHUTEMNBHOW BNAcTW, OCYLLECTBASKOWUA QYHKUMM N0  BblpaboTke
rocy4apCTBEHHOW MNOMUTUKA W HOPMAaTUBHO-NPABOBOMY peErynupoBaHuio B cdepe ob6pas3oBaHus, OpraHbl
McnonHuTenbHoM Brnactn cyobekToB Poccuickon degepaumm, ocyLecTBAAIOLWME rocygapCTBEHHOE ynpaBreHne B
cepe obpas3oBaHusi, opraHbl MECTHOIO CaMoynpasrneHnsi obecnevmBaloT Ha CBOMX odumumanbHbIX caiTax B ceTu
"MIHTEpHET" TEXHMYECKYID BO3MOXHOCTb BbIPaXEHWsI MHEHWIA TpaxpgaHamuM O kKavecTBe obpa3oBaTenbHON
OeATenbHOCTN OpraHM3auni.

13. KoHTponb 3a cobnogeHnem npouenyp nNpoBeAeHMs HE3aBMCKMMOWM OLEHKU KadecTBa obpasoBaTenbHow
OEeATENbHOCTU OpraHu3auuni, NpeayCMOTPEHHbIX HAaCTOsILLEN CTaTbeW, OCYLLECTBNSAETCA B COOTBETCTBUU C
3akoHoaaTenscTBoM Poccuiickon denepaumn.”.

KoHcynbTaHTlntoC: npumeyaHue.
Cratba 7 BcTynaet B cuny ¢ 1 sHeapst 2015 roga.

Cratba 7

Brectn B ®PepepanbHbin 3akoH OT 28 pekabpa 2013 roga N 442-03 "O6 ocHoBax couuanbHOro
obcnyxuBaHusa rpaxgaH B Poccuiickon ®epepaumn” (CobpaHue 3akoHopaTensctBa Poccuiickon deaepaunu,
2013, N 52, ct. 7007) cneayowmne n3aMeHeHus:

1) yacTb 1 cTaTbu 7 4ONOMHWUTBL MYHKTOM 7.1 CneayoLLero CoaepXXaHus:

"7.1) cosgaHve ycnoBui AN OpraHn3auun NpoBEAEHUS HE3aBMCMMOW OLIEHKM KadecTBa OKa3aHus ycryr
opraHusaumMsiMm coumnanbHoro obcnyxmeaHms;";

2) cTaTblo 8 4OMONMHUTL NYHKTOM 24.1 cnefyroLero cogepxaHust:

"24.1) cospgaHve ycrnoBui AN opraHmM3auumv NpoBeAEHUS He3aBWCUMOW OLEHKW KayecTBa OkasaHus ycnyr
opraHusaumsiMm coumnanbHoro obcnyxmeaHms;";

3) B cTaTtbe 13:

a) YacTb 2 AONONHUTL NYHKTOM 12.1 cneaytoLero cogepxaHus:

"12.1) 0 NpoBeAEHWN HEe3aBUCUMOW OLIEHKWM KayecTBa OKas3aHus YCryr OpraHusaumsMm CoLMarnbHOro
obcnyxmBaHus, KOTopasi onpeaenseTca ynonHOMOYEeHHbIM heaepanbHbIM OpraHoOM UCMOMHUTENBHOW BRnacTu;";

©) OONONHNTBL YacTblo 4 crnefyroLEero CoaepXKaHus:

"4, YNONMHOMOYEHHbIN dbefeparnbHbI OpraH UCMOMHUTENbHOM BMACTU, YNONTHOMOYEHHbIE OpraHbl CyObEKTOB
Poccuiickon ®epepauun, opraHbl MECTHOrO CamoynpaBfieHusl, OpraHu3aummM coumanbHOro o0CnyXuBaHwWs,
ykasaHHble B YacTu 5 ctatbm 23.1 HacToswero ®egepanbHoro 3akoHa, o6ecneymBaloT Ha CBOMX oduumnanbHbIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BblPaXXeHUA MHEHWA nonyvyaTensamMu coumarnbHbIX YCrnyr o
KayecTBe Oka3aHus yCnyr opraHusauusiMm coumanbsHoro obcnyxmeaHms.";

4) pononHUTb cTaTbel 23.1 cneayoLero cogepXaHus:

"CtaTbs 23.1. HesaBucmmas oLeHka KayecTBa Oka3aHus yCnyr opraHnsauusamm coumanbHoro obcnyxmnsaHums

1. HesaBucumas OLEeHKa KadyecCTBa OKasaHua ycnyr opraHuiaumamm coumnanbHOro OGCJ‘Iy)KVIBaHI/IH ABNAETCA
0OHON M3 hopm OOLLECTBEHHOrO KOHTPONS M NPOBOAMTCHA B LENAX NpedocTaBreHus nomnydaTtensam CcoumnanbHbIX
ycnyr nHcopmauum 0 KayecTBe OKa3aHWUsi yCryr opraHusauMsamm counanbHOro obCcnyxuBaHus, a Takke B Lensx
NOBbILLEHUSA Ka4eCcTBa UX AeATEeNbHOCTY.

2. HesaBucumas oueHka KayecTBa OKasaHWs YCNyr oOpraHvM3auMsMy coumarnbHOro o6cnyxumBaHus
npegycmaTpuBaeT OLEHKY YCIOBUIA OKasaHMs YCIyr No TakuMm obLUM KpUTEpUsIM, Kak OTKPbITOCTb M AOCTYMNHOCTb
nHdopmaumm 06 opraHuM3auMu COUManbHOrO OOCMYXMBaHWS; KOMAOPTHOCTb YCIOBWA NpPeLoCTaBneHust
coumanbHbIX ycnyr M OOCTYNHOCTb UX MONYyYeHUd; BpeMa OoxXunaaHua npenocrtaBlieHna COLI.I/IaJ'IbHOVI ycnyru,
AobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHv3auumi CoumanbHOro 06CHyXMBaHWS;
YAOBNETBOPEHHOCTb KA4€CTBOM OKa3aHus YChyr.

3. HesaBucumas oueHka KayecTBa OKa3aHUsA YCIyr OpraHmsauusaMn CcoumarnbHOro obcnyXunBaHus
npoeBoguUTCcA B COOTBETCTBUM C MNOJIOXKEHUAMU HaCTOHLIJ,eI7I CTaTbMu. I'Ipm npoeeaeHnn HEe3aBMCMMOWN OLIeHKN
KavyecTBa OKasaHWs YyCryr OpraHusaumsamMu CcoumanbHOro  06CnyxuBaHusa ucnonb3dyetcs obwenocTynHas
nHdopmaumsa 06 opraHm3aumnsax counanbHoro obcnyxxmeaHus, pasmeLlaeMas Takke B GOpMe OTKPbITbIX AaHHbIX.



4. HesaBucMMas oOuUeHKa KayecTBa OKa3aHus YCMyr opraHu3auusmMu coumanbHOro obcnyxmBaHus
NMPOBOAWTCSA B OTHOLLUEHUWM OpraHv3aumi couuanbHOro obCnyKMBaHUA, HaxoOAWUXCS B BedeHun dpedeparnbHbIX
OpraHoB WCMOMHMTENbHOW BracTu, W oOpraHu3auuim coumanbHoro obcnyxuBaHuss cybobekToB Poccuiickomn
depepaumu, Apyrnx opraHnsaumi coymanbHOro obCnyxmBaHus, B yCTaBHOM Kanutane KoTopbix Aons Poccuinckon
depepaumu, cydbbekra Poccunckon degepaumm unm MyHuUMnNanbHOro o6pa3oBaHms B COBOKYMHOCTU MpeBbillaeT
NATbAECAT TMPOLEHTOB, a Takke B OTHOLWEHMM WHbIX HErocyaapCTBEHHbIX OpraHuM3auumn couuanbHOro
obcnyxmMBaHus, KOTOpbIEe OKa3blBalOT rOCYapCTBEHHbIE, MYHMLMNANbHbBIE COLManbHbIE YCMyri.

5. B uenax cosgaHust yCnosuin Ans opraHv3auuun npoBefeHMs] HE3aBMCMMOW OLIEHKU KayecTBa OKa3aHus
yCIyr opraHnsaumsiMm coLmnansHoro obcnyxmeaHms:

1) yNONMHOMOYEHHbIN dedepanbHbIi OpraH WCMOMHUTENbHOMW BNAacTM € yyacTueMm obLEeCTBEHHbIX
opraHusaumi, obLecTBeHHbIX 00beanHeHnn noTpedutenen (Mx accouuauun, cor3oB) (ganee - obLLEeCTBEHHbIe
opraHmsaumm) popmmpyeT obLLEeCTBEHHBIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM Ka4YecTBa OKa3aHus ycryr
opraHmsaumsmMm coumnanbHOro obCnyKMBaHUS 1 YTBEPXKAAET MNOMTOXKEHNE O HEM;

2) ynonHOMouYeHHble opraHbl cybbekTtoB Poccuickon ®efepaumm ¢ y4acTmeM obLLECTBEHHbBIX OpraHM3auui
hopMupytoT OOLLECTBEHHbIE COBETbl MO MNPOBEAEHUID HE3aBUCUMOW OLEHKM KadecTBa OKasaHust ycnyr
opraHusaumsiMm coumanbHOro obCcnyxmBaHus, pacronoXeHHbIMU Ha Tepputopusx cybbekToB Poccuinckon
denepaumu, n yTBEPXKOAKOT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBneHusi C ydacTuem OBLLEeCTBEHHbIX OpraHu3auuin Bnpase GOPMUPOBaTb
o0LecTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHusA YCryr opraHu3auusimu
coumanbHOro o6cnyXMBaHWsi, PacronoXeHHbIMU Ha TEPPUTOPUSIX MyHULIMNAnbHbIX 06pa3oBaHui, U yTBEPXAATb
MOMNOXEHNE O HUX.

6. MNokasaTtenu, xapaktepusywolme obLime KpUTEPUM OLIEHKM KayecTBa OKa3aHWsi yCrnyr opraHv3auusiMu,
yKa3aHHbIMM B 4YacTu 4 HacTosWen cTaTbW, YCTaHaBMMBAOTCA YMNOMHOMOYEHHbIM deaeparnbHbiM OpraHoMm
NCMNONMHUTENbHOW BNacTy ¢ NpeaBapuTenbHbIM 06CYyXAeHNEM Ha 0OLLECTBEHHOM COBETE.

7. Mo peleHnto ynorTHOMOYEHHOro dedepanbHOro opraHa WCMOSNTHUTENbHOW BNacTh, YMOSTHOMOYEHHbIX
opraHoB cyb6bekToB Poccuiickon ®egepauum unm opraHoB MECTHOTO camoynpasBreHns pyHKUUM 0B LLeCTBEHHbIX
COBETOB MO MPOBEOEHUI0 HE3aBMCUMOW OLEHKM KayecTBa OKal3aHusl YCNyr opraHv3auusiMyM CcoLMarnbHOro
obcnyxmBaHnst MOryT ObiTb BO3MOXEHbI Ha CYLLECTBYIOLLME MPU 3TMX OopraHax obLecTBEHHbIE COBEThI. B Takmx
cny4vasx obLLeCTBEHHbIE COBEThI NO NPOBEAEHMIO HE3ABUCUMOWM OLEHKN KavyeCTBa OKa3aHus yCryr opraHusauusmm
coumanbHOro 00CnyXxnBaHUsA He CO34at0TCA.

8. ObLLeCcTBEHHbIVM COBET MO NPOBEOEHMI0 HE3aBNCMMOW OLIEHKN KavyecTBa OKa3aHWs yCryr opraHm3aumsamm
coumanbHOro obcnyxumBaHua dQopmupyeTcss Takmm obpasom, 4Tobbl Obima MCKMOYEHA BO3MOXHOCTb
BO3HWKHOBEHWSI KOHGNMKTa MHTepecoB. CocTaB 00LLeCTBEHHOIo coBeTa oopMmpyeTcs U3 Yymcna npeacraButenen
06LLEeCTBEHHbIX OpraHn3auunin. Yucno 4YneHoB O6LLECTBEHHOIO COBETa HE MOXET ObiTb MEHEE YEeM MNSATb YENOBEK.
UneHbl 00OLEeCTBEHHOro COBETA OCYLLECTBIISIOT CBOK AEeATENbHOCTb Ha OOLECTBEHHbIX Havanax. Hgopmauusa o
OeAaTenbHoCTU OOLEeCTBEHHOrO COBETa pa3MeLLaeTcs OpraHoM rocy4apCTBEHHOW BRacTW, OpraHoM MECTHOro
camoynpasrieHus, Npu KOTOpbIX OH CO3[aH, Ha CBOeM oduumansHoM canTte B ceT "NHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHUsa YCryr opraHusauusiMn coumanbHoro obcnyxumBaHus,
opraHusyemasi o6LecTBEHHLIMM COBETaMM MO €€ NPOBEAEHUI0, NMPOBOAUTCS He 4alle Yem OAMH pa3 B o4 U He
pexe 4eM OAVH pas B Tpu roga.

10. O6wecTBeHHbIe COBETbl MO MPOBEAEHUI0 HE3aBUMCUMOW OLEHKM OKa3aHWs YCryr opraHmsaumsmm
coumnansHoro obcnyxmBaHus:

1) onpegensalT NepeyHn opraHM3auun coumanbHOro obCnykmBaHusl, B OTHOLUIEHUN KOTOPbIX MPOBOAUTCS
He3aBKCMMas OLIEHKa;

2) dopMMpYlOT NpeanoxeHuss Ans paspaboTkM TEeXHWYECKOro 3ajaHvs Ans opraHuMsauun, KoTtopas
ocywectBnser cbop, obobueHne u aHanua WHGOpPMaUUM O KayecTBe OKasaHusa YCNyr opraHusauusMmu
coumnansHoro oocnyxusanus (ganee - onepatop), NPMHUMAIOT y4acTue B paCCMOTPEHUN NPOEKTOB AOKYMEHTaLMK
0 3aKkynkax paboT, ycnyr, a Takke MPOEKTOB rocy4apCTBEHHOro, MyHWLMNANbHOIO KOHTPAKTOB, 3aKMi4aemblx
YNOJNTHOMOYEHHbIM hefeparnbHbIM OpPraHOM WUCMOMHUTENBHOW BRACTW, YNOMHOMOYEHHBIMM OpraHamMmu CyObeKkToB
Poccuickon ®egepauum nnm opraHamm MeCTHOro caMoyrnpaBfieHns C onepaTopom;

3) ycTaHaBnuBaKT MpUM HEOOBXOAMMOCTU KPUTEPUM OLIEHKM KayecTBa oOKasaHus YCNyr opraHusaunsmmu
coumanbHOro oocnyxmBaHus (4ONOSTHUTENBHO K YCTAHOBMNEHHbLIM HACTOSILLLEN CTaTben OBLLMM KpUTEPUAM);

4) OCyWecCTBMAKT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHWsA YCryr OpraHu3auusMu  coumnaribHOro
obcnyxmMBaHusi ¢ y4eTOM MHGOPMaLUK, NpeacTaBrieHHON ONepaTopoM;

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN hedepanbHbli OpraH WUCMONHUTENbHOW BNacTw,
YNONTHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®efepauumn, opraHbl MECTHOrO camoynpaBrieHus pe3ynbTaThl
He3aBMCMMOMW OLEHKM KayecTBa OKa3aHUsA YCNyr oOpraHusauusiMn coumarnbHOro oOCnyXuBaHWsl, a Takke
npennoxeHus ob yny4yleHMn kayecTBa Ux 4eATENbHOCTY.

11. 3aknto4yeHne rocygapCcTBEHHbIX, MyHULMNANbHBIX KOHTPAKTOB Ha BhINOMHEHWE paboT, okaszaHue ycnyr no
cbopy, 0060bLieHn0 M aHanu3dy MWHgopMauuM O KadecTBe OKal3aHus YCMyr OpraHusauusiMm coumarnbHOro



00CnyXMBaHUs1 OCYLLLECTBNSAETCS B COOTBETCTBMM C 3aKOHOoAaTenbCTBOM Poccuiickon degepaumm 0 KOHTPAKTHON
cucTeme B cdepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHns rocygapCTBEHHbIX U MyHULUMNANBbHBIX HYXA.
YNOMHOMOYEHHbIN dheaepanbHbIi OpraH UCMONHUTENBHOW BAacTW, YMOMHOMOYEHHbIE OpraHbl rocy4apCTBEHHOM
Bnactn cybwektoB Poccuickon denepaumm, opraHbl MECTHOMO CaMOynpaBrieHUs NO pes3ynbTaTaM 3aknioveHus
rocygapCTBEHHbIX, MYHUUMMAnNbHbIX KOHTPAKTOB OOpPMASAIOT pelweHve o6 onpegeneHvn onepaTopa,
OTBETCTBEHHOrO 3a MpoBeAeHMEe HEe3aBWCUMOM OLEHKU KayeCcTBa OKasaHWs YCnyr opraHusauusiMy counanbHOro
obcnyxuBaHusa, a Takke Mpu HeobxoAMMOCTW NPeAoCTaBndT onepaTopy o6WweaoCTynHY WHGOoPMaUnio o
OEeATenbHOCTU AaHHbIX OpraHusaumin, hopMupyemMyo B COOTBETCTBUMU C rOCYAapCTBEHHOW M BELOMCTBEHHON
CTaTUCTMYECKOM OTYETHOCTLIO (B Cry4vae, ecrnv OHa He pasMellieHa Ha orumanbHOM canTe opraHusaumm).

12. lMocTynuBlaa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN hefepanbHbIi OpraH MUCNOSIHUTESNbHON BracTw,
YNOJSTHOMOYEHHbIE OpraHbl cyobekToB Poccunckon ®egepauun, opraHbl MECTHOrO camoynpaeneHus nHpopmaums
0 pesynbTaTax He3aBWCUMOW OLEHKU KavyecTBa OKasaHWsl yCryr opraHuM3auumsiMM coumarnbHoro obcnyxmBaHus
nognexuT obszaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHaMu B MECSYHbIA CPOK U YYUTLIBAETCH UMW MpU
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTM OPraHn3aLmin coumnanbHOro 00Cny>XuBaHumsl.

13. WHdopmaumsi o pesynbTatax HE3aBWCMMOMW OLIEHKM KayecTBa OKa3aHwWsi YCIyr OpraHusauusmu
coumnansHoro obcnyxmBaHmsa pasmMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomouyeHHbIM ¢befeparnbHbiM OpraHoM WCMOMHUTENbHOW BAAacTM Ha oduuuanbHOM canTe Ans
pasmeLLeHns uHpopmMmaLmm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX y4pexaeHusx B cetn "HtepHeT";

2) ynonHOMOYEeHHbIMM opraHamu cybbektoB Poccunckon ®Pegepauum UM opraHamMm  MECTHOrO
caMoynpaBereHns Ha cBOoMX odmumanbHbIX cavTax u oduumanbHOM canTe ANs pasMelleHus MHdopmauum o
rocy4apCTBEHHbIX N MyHUUMNANbHbIX yuypexaeHusax B cetTn "VIHTepHeT".

14. CoctaB vHopMauum o pesynbTatax HE3aBMCMMOM OLIEHKM KavyecTBa OKa3aHUsl YCryr opraHusauusamu
coumnaneHoro obcnyXmnBaHma U Nopsaaok ee pasmeLLeHnst Ha ourumansHoOM canTe Anga pasmeLleHus nHdopmalmm
O TroCyOapCTBEHHbIX M MyHMUMNanbHbIX ydYpexaeHusax B cetu "MHTepHeT" onpepenstooTcsi YNONHOMOYEHHbIM
MpaBsutenbctBOoM Poccuiickon ®eagepaunmn degepanbHbiM OpraHoM UCNOSTHUTENBHON BNACTU.

15. YNonHOMO4YeHHbIN doeaeparnbHbii OpraH UCMONMHUTENbHOW BNAacTW, YNONTHOMOYEHHbIE OpraHbl CyObeKTOB
Poccuiickon ®depepauun, opraHbl MECTHOr0O CaMOYMpPaBiEHUA W OpraHuM3auuuM coumarnbHOro obcnyXmBaHus
obecneuynBaloT Ha cBOMX OduuUManbHbIX canTax B ceTu "MIHTepHeT" TeXHUYeCKyld BO3MOXHOCTb BblpaXKeHus
MHEHWU Nony4aTensaMm yCnyr U UHbIMWU rpaxkgaHamm O Ka4eCTBE OKas3aHMs 9TUX YCIyT.

16. KoHTponb 3a cobntogeHnem npoueayp nNpoBedeHWs He3aBUCUMOW OLIEHKW KadeCTBa OKa3aHus ycryr
opraHm3aumsamMm  coumanbHOro  OBCMYXMBAHMSA OCYLLECTBNSAETCS B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuiickon ®egepauun.”.

Ctatbsa 8

1. Hactosawwmn ®defepanbHbI 3aKOH BCTynaeT B CUMy MO UCTEYEHUW OeBSHOCTa AHEW nocne OHS ero
odmLManbHOro onyorMKoBaHWs, 3a UCKIIOYEHNEM CTaTbu 7 HacTosiero ®eaepanbHOro 3akoHa.

2. Ctatbs 7 HacTosiwero defepanbHOro 3akoHa Bctynaet B cuny ¢ 1 aHBapsa 2015 roga.

3. YcTaHOBUTb, YTO KOOpAMHaUMA LeATeNnbHOCTM M obuee meTogudeckoe obecrnedyeHne npoBeAeHus B
cooTBeTCcTBMU C 3akoHOM Poccuickon ®egepaumm ot 9 oktsa6pa 1992 roga N 3612-1 "OcHoBbl 3akoHOAaTENbLCTBA
Poccuiickon ®epepaumm o kynbType" (B pegakumm HacTtosiwero denepanbHoro 3akoHa), PegepanbHbiM 3aKOHOM
ot 10 pekabpsa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyxmBaHuA HaceneHus B Poccuickon
®epepaumnn” (B pegakumm Hactoswero ®enepansHoro 3akoHa), PegepanbHbiv 3akoHoM OT 21 HOA6ps 2011 roga
N 323-®3 "O6 ocHoBax OxpaHbl 300pOBbs rpaxagaH B Poccuiickon ®Pepepaumun” (B pedakumym HacTOSLLErO
depnepanbHOro 3akoHa), cratben 95.2 ®epepanbHoro 3akoHa oT 29 pgekabpsa 2012 roga N 273-9d3 "O6
obpaszoBaHun B Poccuiickon Pepepaummn” (B pefakumm Hactoswero ®egepanbHoOro 3akoHa) u PepepanbHbiM
3akoHoM oT 28 gekabpsi 2013 roga N 442-03 "O6 ocHoBax couunanbHOro obcnyxmeaHus rpaxagaH B Poccuiickon
®epepaumnun” (B pepakumm Hactosuwero deaepanbHOro 3akoHa) HE3aBUCUMMOM OLIEHKN KavecTBa OKasaHusa ycrnyr
opraHusaumamMm B cdepe KynbTypbl, couuanbHOro obCcnyxmBaHus, OXpaHbl 340pOBbsA, 0Opa3oBaHus
OCYLLECTBNSATCS peaeparnbHbiM OPraHoM UCMOMHUTENbHOW BNAcTU, OCYLLECTBNALWMM (PYHKLMM NO BbipaboTke 1
peanusaumm rocyaapCTBEHHOW MONMTUKM U HOPMAaTMBHO-MPaBOBOMY pPEeryrnMpoBaHut0 B cdepe coumanbHom
3aluUThl HAaceneHu s, B Nopsake, yctaHoBneHHoM [NpasutenscTBom Poccuiickon degepaumm.
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